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A GC ) DIA ENTERPRISE
touching lives, adding value

CORE-1, SCOPE COMPLEX, 7, INSTITUTIONAL AREA, LODHI ROAD,
NEW DELHI — 110 003 TELPHONE NO: 011-24381343/1483

E-Tender No: MMTC/CO/COMP/CITRIX/2017-18/1321 Date 16.08.2017

MMTC Limited invites E-Tender for “Citrix Select” @tware (125 User License) renewal for a
period of one year.

E-Tender Number MMTC/CO/COMP/CITRIX/2017-18/1321

Earnest Money Rs. 15,000~ (RupeesFifteenThousancOnly) in form of a crossebanker’s
cheque/Bank Draft favoring “MMTC Limited” drawn aamy ‘Nationalized
Bank or first class International Bank payable atidNew Delhi. Earnes
Money to be deposited along with the Technical bid.

Bid Submissior Latestby 1200 Hrs. 0r05.09.2017 (Tuesday), at MMTC Limited, Corporat:
Office at Scope Complex, Core — 1, Lodhi Institnibarea, New Delhi -
110003.

Tender Opening 1215 Hrs. 0r05.09.2017 Tuewday),at MMTC Limited, Corporate Office «

Scope Complex, Core — 1, Lodhi Institutional afdéew Delhi — 110003
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SECTION |

BACKGROUND

Established in 1963, MMTC, one of the two highesefgn exchange earners for India, is
a leading international trading company. It is ldrgest international trading company of
India and the first Public Sector Enterprise todoeorded the status of "FIVE STAR
EXPORT HOUSE" by Government of India for long stamgdcontribution to exports.
MMTC is the largest non-oil importer in India. MMTEC diverse trade activities
encompass Third Country Trade, Joint Ventures, IDaals - all modern day tools of
international trading. Its vast international trawgwork, which includes a wholly owned
international subsidiary in Singapore, spans alniostll countries in Asia, Europe,
Africa, Oceania and Americas, giving MMTC globalnket coverage.

OBJECTIVE:

MMTC intends to havéCitrix Select” Software (125 User License) renevial a
period of one yeast MMTC Limited, Scope Complex, New Delhi — 110003

PRESENT IT SETUP

MMTC has installed and commissioned the LAN andvgge WAN network at its
Corporate Office at Scope Complex, New Delhi itgioaal offices and sub-regional
offices across India. Existing WAN and LAN arrangamhat Corporate Office and the
Server Farm constitutes of various brand Xeon basecers with RAID features, routers,
switches and firewall etc. MMTC has Ramco ERP Setugh same is accessed thru Citrix
by the end users. MMTC have configured Citrix Xgmaprsion 6.5 on Three (3) Servers
and Citrix Access Gateway 2010 box for RSA userse (1) RSA Authentication Server
for the users using RSA token to access ERP thrixCi

PERIOD OF CONTRACT

The contract between MMTC and bidder shall be vialich period of one year



2.1

SECTION -2

SPECIAL TERMS & CONDITIONS FOR E-TENDER :

OFFERSTO BE SUBMITTED ONLINE ON MMTC'S E-PROCUREMENTPORTAL
(HTTPS://IMMTC.EPROC.INAGAINST THE RESPECTIVETENDERALONG WITH
SCANNEDCOPYOFDULY SIGNEDOFFERON LETTERHEAD.

THE BIDDER SHOULD HAVE LEGALLY VALID CLASS Il DIGITAL SIGNATURE
CERTIFICATE FROM THE LICENSEDCERTIFYING AUTHORITIES OPERATING UNDER THE
ROOT CERTIFYING AUTHORITY OF INDIA (RCAI), CONTROLLER OF CERTIFYING
AUTHORITIES (CCA) OF INDIA FOR SUBMISSION OF THEIR BID ONMMTC’S E
PROCUREMENT PORTAL

BIDDERSARE REQUESTEDTO REGISTERON THE E-PROCUREMENTPORTAL.
THE BIDDER SHOULD HAVE A VALID USERID TO ACCESS EPROCUREMENT PORTAL OF
MMTC.

BIDDERS ARE ADVISED TO PRINT AND SAVE BID SUBMISSIN RECEIPT
AFTER SUBMISSION OF BIDS.

THE INTERNET BROWSER USED SHOULD BENTERNET EXPLORER VERSION 10.0 AND
ABOVE. THE OPERATING SYSTEM SHOULD BEBMICROSOFTWINDOWS 7.

VENDORS SHOULD FULFILL ANY OTHER PREREQUISITES MENTIONED IN THE TENDER
DOCUMENTS OF A SPECIFIC TENDER

FOR ANY TECHNICAL ISSUES/DIFFICULTIES PERTAINING TOTHE E-
PROCUREMENT PORTAL BIDDERS ARE ADVISED TO GET IN T@CH WITH
THE SERVICE PROVIDERS HELPDESK:

HELPDESK TIMINGS: 1000 HRS to 1830 HRS IS1
(MONDAY TO FRIDAY (Exclusions: MMTC HOLIDAYS))

Contact Nos.+91-124-430200Cfor helpdesk officers

Dedicated helpdesk for MMTC

Name

Email Phcne numbet

Pankaj Kumar Pankaj.verma@clindia.com +91-9910433177




3.1

SECTION-3

ELIGIBILITY CRITERIA:

1.

The Bidder should be registered in India. Cediféicof Incorporation, Copy
of PAN, GST registration Number (GSTIN) with Statede should be
submitted. (Any other statutory changes required tma complied by the
bidder with no additional liability on MMTC Limited

The Bidder company/firm should be financially soure; it must have made
profits in each of last three financial years (2Q#3 2014-15 & 2015-16).
(Copy of Audited financial statements, CA Certifeaand directors’ reports)
for the last three years should be enclosed.)

The Bidder company should have average turnov&sof3 (Three) crores per
annum in last three financial years (2013-14, 2034& 2015-16) in IT
products and services. (Attach an original cedif on the turnover from these
activities from auditor of the company.)

The bidder should attach a valid authorizationeteftom Citrix (OEM). The
letter should remain valid during the contract peérilf expires during the
contract period, the bidder must have to renevséime from the OEM.

The Bidder company/firm should have at least onanth offices(s) at
NCR/Delhi/New Delhi for 100% system support sersice

The Bidder should not be black listed or on holidayof date of submission of
tender by any Central Govt/State Government. (dadig regarding this
should be provided by the bidder)

Supporting document (s) to be enclosed for aboveigibility criteria or else

bids are liable to be rejected




SECTION -4

4.1 SCOPE OF WORK: -
The Scope of work shall cover the following: -

(A.1) “Citrix Select” Software (125 User License) renei@ a period of one yeaat
MMTC LIMITED, Corporate Office, New Delhi.

SI.No | Description of the product Contract Period

1 “Citrix Select” Software (125 User Licensglor a period of ong

U

renewal for a period of one year year

Onsite support of Citrix Xenapp (Version 6.5) at MMTC Limited, Corporate
office, New Delhi. (Service Provider should agre& provide the following
services under the contract tokeep the Citrix Software in good working
order).

1. The Bidder shall be available for onsite and renfiotgroubleshooting for
day to day issues with Citrix Infrastructure.

2. In cases, where issues need engineering assistaecbidder shall align
their engineer’s resource on-site or on-remote.

3. The bidder shall be responsible for upgrade oftiexjs<Xenapp Version to
latest version flawlessly. The bidder shall providee proactive
information regarding new product launches as lagdist hotfixes/patches.
Applying Xenapp Server patches upon recommenddtiom Citrix or
problem resolution on demands.

4. The bidder shall have expertise of Citrix Accesse@day integration with
latest version of Xenapp.

5. The bidder shall share escalation matrix, SLAs ealll logging process
with toll free number or web portal.

6. Carry out mutually agreed change managed Citrix XBR, Citrix Access
Gateway appliance reconfiguration etc.

7. Any problem related with Citrix Software, reloadiofCitrix Software and
configure the same on all the three Citrix serv8gstem configuration and
network configuration related to Citrix will be attded & rectified by the
bidder.

8. Fresh installation of Citrix Software, during thentract period on new
upgraded hardware or new upgraded operating systevimdows.



9. Upgrading the software for Upgrade Releases, Erdment Releases, ICA
Client Releases, Citrix Solution Tools and HotNigtifier
10. Technical support and maintenance shall be 24x7.x365

4.2 CALL REGISTRATION AND COMPLETION

a. All the maintenance calls will be logged using twmnplaint e-mail ID or the
Call Register maintained in the Computer Divisiorany other mutually agreed
mechanism.

b. Completion of calls will be the owner of the systenthe division. In case these
officers are not available, their nominee will si@ervice Provider will prepare
the call service slips in triplicate. MMTC User &RVICE provider Engineer
will sign these. One copy will be given to the userd one copy will be
submitted to the Computer Division controlling offrs & third copy will be
retained by Service Provider. No other document$ vd used to work out
downtime for penalty calculation.

c. The fault call should be responded within 30 misutdnd should be resolved
within 6(Six) hrs. after lodging of fault complain



SECTION -5
5.0 INSTRUCTIONS TO BIDDERS

5.1 General

5.1.1 TheE-tender shall be submitted in two parts:
0] Technical Bid
(i) Commercial Bid

5.1.2 MMTC reserves the right to revise or alter shope of work before acceptance of
any bid.

5.1.3 Definitions:
(a) “The Purchaser” means MMTC Limited

(b) “The Bidder” means the individual or firm or Semigrovider who
participates in this tender and submits its bid.

(c) “The Supplier” means the individual or firm supplgithe services under
the contract.

(d) “The Services” means all the services and/or othaterials, which the
Supplier is required to supply to the Purchaseseutite contract.

(e) “The Work Order” means the order placed by the Raser on the
Supplier signed by the Purchaser including allcha@ents and appendices
thereto and all documents incorporated by referé¢heesin. The work
order shall be deemed as “Contract” appearingerdticument.

() “The Contract Price” means the price payable to Soeplier under the
work order for the full and proper performance &$ icontractual
obligations.

5.2 Documents to be attached with the Technical Bid

5.2.1 Duly filled-in Form - Al, Form — A2, Form -320f ANNEXURE - | along with
supporting documents.
5.2.2 Details of Earnest Money Deposit of Rs. 16/0fRupees Fifteen Thousand

only).

5.3 Technical Evaluation Criterion

5.3.1 The Bidder should fulfill the entire critenitaid out in Eligibility Criterion.
5.3.2 The Bidder should submit all the documentbdoenclosed with the Technical
Bid.
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5.5

5.6

5.7

5.8

5.9

5.10

511

5.3.3 The Bidder should submit documentary evideimceespect of all the points
specified in Eligibility Criteria and also in respeof the documents to be
enclosed with the Technical Bid.

Documents to be enclosed with the commercial bid
5.4.1 The Bidder shall give the Commercial Bid ariR-B1 of ANNEXURE-II.

Earnest Money Deposit to be submitted in physfocain and should reach MMTC,
Corporate Office on or beforE200 Hrs. on 05.09.2017 (Tuesday)on-submission of
EMD will result in rejection of bid.

The Technical bid will be opened in the preseottthe authorized representative of the
bidder on 05.09.2017 (Tuesday), 1215 Hrsat MMTC, Corporate office, SCOPE
Complex, Lodhi Road, New Delhi. The person whorndteto attend the opening should
bring authorization letter for the same from thenpany.

Bidders are advised to submit their bid strictséd on the terms and conditions and
specifications contained in this tender, and nattifgulate any deviations. MMTC reserves
the right to reject the bids containing deviatiom the terms and conditions and
requirements of this tender.

Cost of Bid preparation: The bidder shall bear all costs associated withptieparation
and submission of their Bids and MMTC shall in mse& be responsible or liable for such
costs regardless of the result of the bidding ec&he bidder whose bid is not accepted
shall not be entitled to claim any cost, charged arpenses of and incidental to or
incurred by him through or in connection with higmiission of bid, even though MMTC
may elect to modify/withdraw the tender.

Amendments to bid information: MMTC reserves the right to make revisions or
amendments to this tender prior to the closing dztethe bid. Such revisions or
amendments shall be announced by an addendum endalcr corrigendum. In such
case, the addendum may include an announcemertteohéw closing date for the
submission of offers. The bid submitted by the biddhall take into account all such
amendments/revisions. The amendments shall bdawbtih_ www.mmtclimited.conand
www.eprocure.gov.imnd these amendments will be binding on bidders.

Prices

5.10.1 Prices quoted in the commercial bid shaffitne and not subject to variation on
any account.

Validity: The bidders shall hold valid their bids for 90 (bliy) days from the closing
date for the e-bids. In exceptional circumstanpesr to the expiry of the original bid
validity period, MMTC may request the bidders fosecified extension in the period of
validity. The request and the response theretd bBaamade in writing. A bidder may
refuse the request for extension without forfeiting Earnest Money Deposit (EMD). A
bidder agreeing to the request will not be permiitte modify their bid, but will be
required to extend the validity correspondingly.



5.12

5.13

5.14

5.15

5.16

5.17

5.18

5.19

Earnest Money Deposit

5.12.1 The EMD shall be in the form of a bank tiBefnkers Cheque favouring “MMTC
Limited” drawn on any Nationalized Bank or firstask International bank
payable at Delhi/New Delhi.

5.12.2 EMD will be refunded to unsuccessful biddewslso the said earnest money
deposit will be refunded to successful Bidder gmiig of the Contract and after
submission and confirmation of Performance Guagante

5.12.3 No interest will be payable by MMTC on EMD.

5.12.4 The EMD may be forfeited by MMTC if a Biddsithdraws his bid during the
period of bid validity or extended bid validity sjiéed above.

5.12.5 Should the tender be withdrawn or cancdie®MTC, which MMTC has right
to cancel any time, EMD will be refunded.

MSME Exemption: -

5.13.1 The bidder under MSME category as per Qoftindia Guidelines is exempted
from submission of EMD. The bidder must submit didvaertificate from the
authorised issuing authorities.

A list of clients, contract start date, contraw@me, address & phone number of contact
person should be enclosed.

Corrections: Over writings are not permitted. dase of corrections, the correct
word/number should be written separately and a&ttledty authorized signatory &
stamped.

Bid Evaluation: Bids received and accepted dfitilling the terms and conditions of
this tender, will be evaluated to ascertain the bad lowest evaluated bid in the interest
of MMTC.

Acceptance of Bids: MMTC reserves the right toegtor reject any bid and to annul the
bidding process and reject all bids at any timerpto the award of contract, without
thereby incurring any liability to the affected det or bidders or any obligation to inform
the affected bidder or bidders of the groundstie action.

Bid Currency: All costs and charges related toltigeshall be expressed in Indian Rupees
only.

Opening of Bids

5.19.1 The bids will be accepted up to the datktane as specified in the tender
document.

5.19.2  No bids will be accepted after tender deadl

5.19.3  After technical evaluation, the Commerdals of only those technically
gualified will be taken up for further price valigat.

5.19.4  All technically qualified bidders shalé bnvited to attend the opening of
commercial bids at MMTC office. The date of the mipg of the Commercial
bids would be communicated to the technically digaliBidders.



SECTION -6

6.0 OTHER TERMS & CODITIONS

6.1

6.2

6.3

PAYMENT TERMS: -

6.1.1

6.1.2

6.1.3

No advance payment in any case would be made.

Payment will be made on quarterly basis i.e. ateheé of every three months
through e- Payment mode. For ensuring e-paymeetsdhvice provider would
complete all formalities in regard to payment tlgiowelectronic mode and after
submitting and confirmation of the performance guéee.

The payment would be made after deducting necessaeg applicable, if any.

Other Expenses:

6.2.1

The bidder will bear all other expenses idiclg Boarding, Lodging &
conveyance etc. of their team.

PERFORMANCE GUARANTEE: - (As per ANNEXURE-III)

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

The successful bidder is required to submReaformance Guarantee as per
Purchaser's prescribed Performa on an appropridie wf stamp paper within a
period of 30 days from the date of written notfion of award to be made to the
Bidder, calculated at the rate of ten percent (168che work order value.

This will be issued by a scheduled commeftmalk other than Co-operative bank
or Gramin bank. The bank must have net worth dieast Rs. 500 crore and
capital adequacy ratio of 9%.

Keeping in view their net worth/NPS/Profilaij bank Guarantees issued by
Nainital Bank Ltd and Dhanlaxmi Bank shall also hetaccepted.

In case of Performance Guarantee from adorbank branch situated outside
India, the Bank Guarantee must be issued throughofithe Indian Scheduled
Commercial Bank, other than co-operative bank @an@n bank or Nainital Bank
or Dhanlaxmi Bank, preferably in the city where MWE office is located,
fulfilling the criteria of net worth and Capital Adquacy Ratio as above.
Performance Guarantee shall be valid urgiltéhmination of the contract period.
All expenses, commissions and interests relatadsieance and surrendering of
the Performance Guarantee, accrued to the Bank,bghat the sole cost of the
bidder. The bidder, who has caused and delivdredPerformance Guarantee,
shall not be entitled to put forth any accruedriggés thereon. The Performance
Guarantee amount shall be available, if invokedhatcounters of bank in New
Delhi within banking hours on the date of preseatat

Performance Bank Guarantee shall be acceptable onfyom such Banks who
provide independent confirmation of Performance Bak Guarantee to our
Auditors

Failure of the successful bidder to comply with deve requirements shall
constitute a sufficient ground for the annulmenthef award and forfeiture of the
EMD.



6.4

6.6

6.7

6.8

6.9

Delays in the bidder's PerformanceDelay by the bidder in the performance of its
obligations shall render the bidder liable to anglbof the following sanctions: -

1. Invocation of its Performance Guarantee.
2. Imposition of liquidated damages, and/or
3. Termination of the Contract for Default.

INDEMNITY : - The bidder irrevocably undertakes & agreesrdemnify and hold
harmless purchaser in full, being unlimited witmdi against all allegations, claims,
actions, suits, demands, damages, losses, settienoests and expenses consequences,
liabilities of any kind whatsoever directly/inditgcarising from or relating to or resulting
from the said work for infringement of any rightofected by patent registration, design
or trademark. In the event of any claim in respefctany alleged breach of patent,
registered design or trademark being made againsh&ser, it shall notify to the Bidder
and Bidder shall at his own expense, either seftlg such dispute or conduct any
litigation that may arise there from.

LIQUIDATED DAMAGES : -The timely execution of contract is essencehaf work
order. In the event of supplier's failure to delithe services within the stipulated
delivery period as per clause 4.2(c), the liquidatamages are payable by them @0.5 %
(Point five per cent )per week of the unexecutedepvalue subject to a maximum of
10% (ten per cent) total order value.

TERMINATION FOR DEFAULT

6.8.1 The Purchaser may, without prejudice to ahgroremedy for breach of purchase
order/ work order, by written notice of defaultnsé the supplier, terminate this
Purchase order/ work order in whole or in part:

0] If the Supplier fails to deliver any or all of tilservices within the time
period(s) specified in the Purchase order/ workeprdr any extension
thereof granted by the Purchaser.

(i) If the Supplier fails to perform any other obligat{s) under the Purchase
order/ work order; and

(i) If the Supplier, in either of the above circumses)adoes not remedy his
failure within a period of 7 days (or such longeripd as the Purchaser
may authorize in writing) after receipt of the défanotice from the
Purchaser.

(iv) In the event of Purchaser terminates the Purchagsr/owork order in
whole or in part, pursuant to paragraph the Purchaser may proceed,
upon such terms and in such manner as it deemem@pge, services
similar to those undelivered and the Supplier slal liable to the
Purchaser for any excess cost for such similaricesy However, the
Supplier shall continue performance of the Purcluader/ work order to
the extent not terminated.

SET OFF: - Any sum of money due and payable to the suppligcifding security
deposit refundable to him) under this work ordeyrha appropriated by MMTC and set
off against any claim of MMTC.



6.10 FORCE MAJEURE:

6.10.1 If any time during the existence of thistcact either party is unable to perform
in whole or in part any obligations under this caat because of war, hostility,
military operations, civil commotion, sabotage, iqudine, restrictions, acts of
Gods and acts of Government (including but notricstl to prohibitions of
exports and imports, fires, floods, explosions,depiics, strikes or any other
labour trouble, embargoes, then the date of fuoiéiht of any obligations
engagement shall be postponed during the time velueh circumstances are
operative. Any waiver/extension of time in respefcthe delivery of any part of
the project shall not be deemed to be waiver ekiansf time in respect of the
remaining deliverables.

6.10.2 If operations of such circumstances exceexbtmonths either party will have the
right to refuse further performance of the contractvhich case neither party
shall have the right to claim eventual damages.

6.10.3 The party which is unable to fulfill its @adtions under the present contract must
within 30 days of occurrence of any of the causestioned in this clause shall
inform the other party of the existence or termorabf circumstances preventing
the performance of the contract. Certificate issigdChamber of Commerce or
any other Competent Authority connected with thgecshall be sufficient proof
of the existence of be above circumstances anddbeation.

6.11 DISPUTE RESOLUTION: -
i Conciliation:

At the outset parties shall first endeavor to resmrconciliation proceedings to
reach an amicable settlement. The parties agragempt to resolve all disputes
arising under the Agreement, equitably, in goodhfaand using their best
endeavors. To this end, the parties agree to peofriahk, candid and timely
disclosure of all relevant facts, information andcdments to facilitate
discussions between them/their representativeemiors officers. This exercise
may be conducted first.

ii. Arbitration:

Any dispute or difference whatsoever arising betwdle parties out of or
relating to the construction, meaning, scope, djpsrar effect of this contract or
the validity or the breach thereof shall be setbgdrbitration by a sole arbitrator
to be nominated by Chairman and Managing Directdif¢ of MMTC. The
provisions of Arbitration and Conciliation Act -189shall apply to such
arbitration proceedings and the award made in pmeithereof shall be binding
on the patrties.

The venue of arbitration shall be Delhi. The largruaf the arbitration shall be
English.

iii. Exclusive Jurisdiction:

The parties hereto agree that any matter or isstging hereunder or any dispute
hereunder shall be subject to the exclusive jutsmi of the courts of Delhi only.



6.12

6.13

MERGER & ACQUISITIONS: -

In case of mergers and acquisitions of Bidder

Company, all contractual conditions and obligatiehall automatically get transferred to
acquiring company/entity and acquiring company nassume all the obligations of the
contract till the end of the contract period.

FRAUD PREVENTION POLICY

6.13.1 Commitments of Bidder(s) shall be bound aketall measures necessary to
prevent Fraud and Corruption while dealing with MGIT They agree and undertake to
observe the principles/provisions as laid down knatid Prevention Policy” of MMTC
(Full text of which is available with MMTC durincheéir participation in the tender
process, during the execution of contract and inaher transactions with MMTC).

a.

The bidder(s)/ shall not directly or throughyaother person or firms,
offer, promise or give or otherwise allow any of MI's employees any
material or other benefit which he/she is not Iggeahtitled to, in order to
obtain in exchange any advantage of any kind weatsoduring the tender
process or during the execution of the contract.

The bidder(s) shall not enter with other biddento any undisclosed
agreement or understanding, whether formal or médr This applies in
particular to prices, specifications, certificaipnsubsidiary contracts,
submission or non-submission of bids or any othetioas to restrict
competitiveness or to introduce cartelization ia lbidding process.

The bidder(s) shall not commit or allow amyptoyee of MMTC to commit
any offence under the relevant provisions of IP€/Ention of Corruption
Act, further the bidder(s) will not use impropedyallow any employee(s) of
MMTC, for purposes of competition or personal gampass on the other,
any information or documents provided by MMTC ast i the business
relationship, including information contained artsmitted electronically.
The bidder(s) shall not instigate third pessém commit offences/activities
outlined in fraud prevention policy or be an acoegs$o such offences.

The bidder(s) if in possession of any infdioraregarding fraud /suspected
fraud, hereby agree and undertake to inform MMTGCsafne without any
delay.

6.13.2 Disqualification from tender process andwesion from future contracts : If the
bidder(s) before award or during execution has ciitecha transgression through a
violation of Clause above of “fraud prevention Bgliof MMTC in any other form
such as to put their reliability or credibility iquestion, MMTC other than taking
recourse available under law, shall be entitleddiggualify the Bidder(s) from
undertaking any transaction with MMTC and/or deeléne bidder(s)/contractor(s)
ineligible to be awarded a contract either indédilyi or for a stated period of time.

6.13.3 Damages: If MMTC has disqualified the bidder(s) from thenter process prior
to the award or during execution according to Glaid 3.2, MMTC shall be entitled
to demand and recover from the contractor ligudia@mages or the contract value
or the amount equivalent to Performance Bank Gtieean



6.14

6.15

6.16

HOLIDAY LISTING: Notwithstanding anything contained in this agreetnMMTC's
policy for Holiday-Listing of an Agency mutatis nauidis applies to this agreement and
in the event, the agency(s) while discharging itdigations under the Agreement or
otherwise, come(s) within the ambit of the saidiggol MMTC at its sole discretion
reserves the right to suspend/discontinue deatingake any curative measures with the
agency(s) in accordance with the policy in force.

CONFIDENTIALITY:  All documents, information and reports relating tbe
assignment would be handled and kept strictly deanfial and not
shared/published/supplied or disseminated in anynerawhatsoever to any third party,
except with MMTC'’s prior written permission. In ¢hregard vendor has to enter into
Non-Disclosure Agreement with MMTC as pgemnexure- 1V.

For any further clarification, the bidder may cantir. Deepak Bartwal, Chief Manager
(Systems) e-mail Idbartwal@mmtclimited.conor Mr. Praveen Kr Srivastava, Manager
(Systems), emappraveen@mmtclimited.conTel No: 011- 24381343/24381483
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NEXURE —|

TECHNICAL BID

FORM- Al

SI.No.

Description

Compliance
(YIN)

The Bidder should be registered in India. Cedilc of
Incorporation, Copy of PAN, GST registration Numig&iSTIN)
with State code should be submitted. (Any othertustay
changes required may be complied by the bidder with
additional liability on MMTC Limited.

The Bidder company/firm should be financially soured; it must
have made profits in each of last three financedrg (2013-14
2014-15 & 2015-16). (Copy of Audited financial stakents, CA
Certificate and directors’ reports) for the lageth years should b
enclosed.)

e

The Bidder company should have average turnoveR®f 3
(Three) crores per annum in last three financiaryg2013-14
2014-15 & 2015-16) in IT products and services. ttgéh an
original certificate on the turnover from these iaties from
auditor of the company.)

The bidder should attach a valid authorizationetettom Citrix
(OEM). The letter should remain valid during thentcact period,
If expires during the contract period, the bidderstrhave to reney
the same from the OEM.

The Bidder company/firm should have at least one diraoffices(s) a
NCR/Delhi/New Delhi for 100% system support sersice

The Bidder should not be black listed or on holidayof date o
submission of tender by any Central Govt/State @Guowent.

i

(Undertaking regarding this should be providedhsyhidder)

Supporting document (s) to be enclosed for abovegbility criteria or else bids are liable to

be rejected

Place:

Date:

SIGNATURE OF THE APPLICANT

NAME & DESIGNATION WITH SEAL

OF ORGANISATION




ANNEXURE — |

TECHNICAL Bid

FORM A2

TERMS AND CONDITIONS AS AGREED

Our Company/Firm is agreeable to the terms anditiond of the RFP. A copy of the same duly
signed by us is attached.

Signature:
Name:
Designation:
Company/Firm:

Date:

Place:



ANNEXURE — |

TECHNICAL BID

FORM A3

BIDDER DETAILS

Tender No.

COMPANY DETAILS

COMPANY NAME

REGISTRATION NO.

PAN / TAN NO./GST NO.

REGISTERED ADDRESS

NAME OF PARTNERS

BIDDER TYPE

CITY

POSTAL CODE

ESTABLISHMENT YEAR

NATURE OF BUSINESS

LEGAL STATUS

COMPANY CATEGORY

CONTACT DETAILS

CONTACT NAME

DATE OF BIRTH
DD/MM/YY

CORRESPONDENCI
EMAIL

DESIGNATION

PHONE

MOBILE

Place:
Date:

SIGNATURE OF THE APPLICANT
NAME & DESIGNATION WITH SEAL OF ORGANISAIDN




ANNEXURE-II

COMMERCIAL BID

FORM-B1

SI.No Service offering Amount (in Rs.) inclusive of all
taxes and charges

1 Citrix Select Software (125 User
License) renewal for a period of one
year.

Evaluation Criteria: The tender would be finalized on the basis of titeda

Place: SIGNATURE OF THE APPLICANT
Date: NAME & DESIGNATION WITH SEAL OF ORGANISAION



ANNEXURE-III

PERFORMANCE BANK GUARANTEE (Rs. 100 stamp paper)

No.
Date
To
MMTC Limited
Core-l, Scope Complex
7. Lodhi Road
New Delhi - 11
1 WHEREAS, MMTC Limited, having its registered office at Core-1, SCOPE
Complex, 7, Institutional Area, Lodi Road, New Delhi -110 003 India and one
of its office at (hereinafter called
'the MMTC') have entered into Contract No. ~ dated
(hereinafter called 'the CONRACT) for with  M/s.
(name) address , (hereinafter called the
XX
2. AND WHEREAS the 'XX' under the CONTRACT is required to furnish a
Security for the performance of the CONTRACT and MMTC has agreed to
accept the Bank Guarantee in lieu of security deposit of the said sum of
Rs.  (10% of the total contract value).
3. AND WHEREAS at the request of the 'XX', we,

Bank, (address), hereby irrevocably and unconditionally
guarantee and undertake to payment to the MMTC, immediately on demand
upto and not exceeding the sum of Rs.___ payable by the 'XX"' in the
event of failing to perform any or all their obligations under the CONTRACT.
The decision of the MMTC that the 'XX' has failed to perform all or any of its
obligations under the CONTRACT shall be conclusive, final and binding on
us.




We, Bank, undertake to pay the amount
demanded by the MMTC not exceeding the sum of Rs only without
any demur, delay, protest and without any reference or recourse to the 'XX'
notwithstanding any dispute raised by 'XX' in any suit proceedings relating
there to pending before any court or tribunal our liability under these
presents being absolute and unequivocal. The payment shall be made to the
MMTC across the Counter of the bank on the same day of receipt of invocation
of this Bank Guarantee.

NOTWITHSTANDING anything to the contrary contained hereinabove,
liability under the Guarantee is restricted to Rs.
Our Guarantee shall remain in force until (_ date).

All your rights under the Guarantee shall be forfeited and we shall be relieved
and discharged from all liability thereunder unless a claim under the
Guarantee is made on our Bank in writing on or before (expiry date).

Your Letter of Demand in writing may be presented to the Bank by Registered
Post or in person and the same shall be binding on us.

This guarantee comes into force forthwith.

We further agree that MMTC shall have the fullest liberty without our consent
and without effecting in any manner, our obligations hereunder to vary any of
the terms and conditions of the delivery or extend time of performance by the
said "XX" from time to time or to postpone for any time or from time to time,
any of the powers exercisable by MMTC against the said "XX" and to
forbear or enforce any part of the terms and conditions relating to the said
CONTRACT and we shall not be relieved from our liability by reason of any
such variation or extension being granted to the said M/s ~XX".



10.

The liability of the Bank under this Guarantee shall be discharged on receipt of
Rs. only by MMTC.

11.  We .(Bank) lastly undertake not to
revoke this guarantee during its currency except with the previous consent
of MMTC Limited in writing.

12.  This guarantee will not be discharged due to change in the constitution of the
Bank or the said 'XX'.

13.  We have the power to issue this Guarantee in your favour under the Charter
of our Bank and the undersigned has full power to execute this Guarantee
under the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED THIS __DAYOF___ :
Witness: 1.

2.

(Authorised Signatory)
(for and on behalf of Bank)
With Seal & Signature



ANNEXURE-IV

NON-DISCLOSURE AGREEMENT (NDA)

This Non-Disclosure Agreement (“The Agreement signed at (Venue) on this day of
2017, by and between

........................... having its registered offices at (hereinafter referred to as “...........” which
expression shall include its successors, and assuich expression unless it be repugnant to the
context or meaning thereof includes its successepsesentatives and permitted assigns) on the one
part.

and

MMTC Limited having its registered office at Core-1, SCOPE Jemp/ Institutional Area, Lodhi
Road, New Delhi-110 003 (“MMTC” which expressionless repugnant to the context or meaning
thereof includes its successors, representativeesissigns) on the other part.

WHEREAS:

A. [INSERT NAME] is engaged in the business ofgmalia, providing IT Security Consulting
also services.

B. MMTC is India's leading international tradingnepany, with a turnover of over US$ 5.5
billion. MMTC is the largest non-oil importer in dim. MMTC's diverse trade activities
encompass Third Country Trade, Joint Ventures, LDdals - all modern day tools of
international trading. .

C MMTC, pursuant to its Tender dated , dedldINSERT NAME] as successful
Bidder for its appointment as IT Security Consultdtursuant to appointment of [INSERT
NAME] as IT Security Consultant, certain Confidahtinformation relating to MMTC's
business may be disclosed by MMTC to [INSERT NAMMEjich shall be subject to the
terms and conditions contained in this Agreement.

D. Both Parties agrees that the security of ITastiructure of MMTC is critical and the IT
architecture/environment/reports needs to be aedlgnd reviewed to ensure that MMTC'’s
IT infrastructure remains secured to the best ptessixtent. Thereford NSERT THE NAME]
has agreed to observe and be bound by the restisciind obligations relating to its use of
such Confidential Information.

THEREFORE, IN CONSIDERATION OF THE PREMISES AND OBL IGATIONS
SET FORTH HEREIN, IT IS AGREED AS FOLLOWS :

1. DEFINITIONS:

In this Agreement, unless the context otherwiseaires,

(a) The term Confidential Information" includes data, reports, drawings, records,
correspondence, notes, compilations, studies, énfthm of samples, models and other
information/documentation given or disclosed by MMT0o [please insert the name] or any
of their Representative(s) relating to or in anywannected and relating to any of MMTC'’s
business activities actual or proposed, IT Infragtire, systems, marketing plans,
agreements, methods, techniques, processes, thedoienulas, know-how, techniques,
applications, systems, components, improvement$intdogy, market projections, sales



(b)

(c)

records, software programs, test data, customestpmer lists, or any other information
relating to MMC that [PLEASE INSERT THE NAME] becea® aware of whether or not
disclosed by MMTC and whether such informationristangible, writing, oral, electronic,
printed, human or in machine readable form, regaslbr the media or form transmitted or
stored in, or any information ascertainable byation, or any other information designated
as Confidential Information at the time of disclosu

“Contract” means the Contract for providing Goltancy for IT Security to be entered
into between MMTC and [INSERT NAME] pursuant to theard letter dated

declaring [INSERT NAME] as successful Bidder fos iappointment as IT Security
Consultant.

"Representatives means directors/partners, officers, agents, adsjs consultants or
employees or respective shareholders or ultimatenpacompany, as the case may be of
[Please Insert The Name].

Confidential Information and Protection:

2.1 MMTC may, from time to time, disclose Confidahtinformation to [PLEASE
INSERT THE NAME] and/or their Representatives farfprmance by [PLEASE
INSERT THE NAME] of the Contract entered into beeneMMTC and [PLEASE
INSERT THE NAME].

2.2 The [INSERT NAME] understands and acknowleddghat the Confidential
Information is proprietary and confidential infortism of MMTC which has been
created, developed or obtained by MMTC by investmeh significant time,
substantial effort and expense. The Confidentifarmation is a valuable, special and
unique asset of MMTC which gives significant coniipet advantage to MMTC and
that protection of Confidential Information is dfet highest importance to MMTC.
Therefore [INSERT NAME] acknowledges and undertake:

(a) to keep the Confidential Information in striconfidence for the entire
duration of the Contract.;

(b) without the prior written consent of MMTC, [BdRT NAME] shall not
disclose Confidential Information furnished to @ &anyone other than its
Representatives expressly approved by MMTC,;

(© [INSERT NAME] shall procure that its approv&kpresentatives
shall not communicate with any third party, copwblish, disclose or
otherwise deal with any Confidential Informatiorth@wise than for the
performance of their obligations under the Contract

(d) In case the Confidential Information is disgd to any of [INSERT
NAME] approved Representatives, [INSERT NAME] sHalither enter into
agreements with its Representatives binding theth@écame obligations to
which [INSERT NAME] is bound under this Agreemerd#nd ensure
compliance of this Agreement by its approved Regregives and make
them liable for any breach by them of such oblmyai

(e) to inform its approved Representatives to whamy Confidential
Information may be disclosed of their obligatiorisconfidentiality pursuant
to this Agreement, to ensure compliance with itsngeand to be liable for
any breach by them of such obligations; and



(f)

(9)

(h)

(i)

()

(k)

()

(m)

to keep separate all Confidential Informatfoom all documents and
other records of the Parties and shall mark alh <Cenfidential Information
received from MMTC as “Confidential”.

the Confidential Information which may be dosed to [INSERT
NAME] will contain proprietary assets, designs anther intellectual
property rights with respect to the MMTC’s Produstsich are the exclusive
property of MMTC and are critical for the businesfsthe MMTC and its
profitability, [INSERT NAME] agrees not to do anytly which may, in any
manner, whether directly or indirectly, affect tabove proprietary rights,
interest, business and profitability of MMTC.

The [INSERT NAME] shall not copy or modify aionfidential Information
without the prior written consent of MMTC. Any peittad reproduction of
Confidential Information must contain all confidexhtor proprietary legends
which appear on the original. [INSERT NAME] shatimediately notify the
disclosing party in the event of any loss or unariied disclosure or use of
the Confidential Information.

[INSERT NAME] shall notify MMTC promptly of anynaterial unauthorised
possession, use or knowledge, or attempt therebf.the MMTC's
Confidential Information by any person or entithet than MMTC and its
Authorised Representatives

promptly furnish to MMTC full details of thenauthorised possession, use or
knowledge, or attempt thereof;

use reasonable efforts to assist MMTC in itigesing or preventing the
recurrence of any unauthorised possession, usen@wl&dge, or attempt
thereof, of Confidential Information;

use reasonable efforts to cooperate with MMWC any litigation and
investigation against third parties deemed necgdsaMMTC to protect its
proprietary rights; and

promptly use all reasonable efforts to preventrecurrence of any
unauthorized possession, use or knowledge of Cemtii@ Information

3.  The Undertakings in Clause 2 shall not applgng Confidential Information which:

(@)
(b)

at the time of its disclosure to [INSERT NAME in the public domain;

In the event that [INSERT NAME] is required @quested by any court,
legislative or administrative body to disclose d@gnfidential Information,
then it shall prior to disclosure promptly notifyNWTC or any of its duly
authorized representative so that an appropriaggegiive order and/or any
other action can be taken if possible.

In the event that such protective order is notcannot be, obtained, then
[INSERT NAME] may disclose to the appropriate bdbgt portion of the
Confidential Information that it is legally requitdo disclose and shall use
reasonable efforts to obtain assurances that etfal treatment shall be
accorded to the Confidential Information.

4. NO COMMITMENTS, WARRANTIES OR SOLICITATION

(@) The Confidential Information disclosed by MMTE[INSERT NAME] shall be used
by [INSERT NAME] strictly for the purposes exprgsauthorised by MMTC.



(b) No representations or warranties, express or impéiee made by MMTC concerning the
accuracy or completeness of the Confidential Inftiam supplied under this Agreement
and neither MMTC nor any of its Representativesl dlwliable in any way to [INSERT
NAME] for receipt or use of such Confidential Infeation and MMTC expressly
disclaims any such liability whether in negligemcetherwise.

(©) MMTC shall not be under any obligation or cortm@nt to enter into discussions or
any further agreement merely by reason of the di@twf this Agreement or the
disclosure, evaluation or inspection of Confiddntimformation, and this
Confidentiality Agreement shall not constitute sbould it be construed to constitute
an offer or commitment by MMTC with regard to theribler.

(d) MMTC shall not be precluded from entering irsioy agreement or obligation with
any other party relating to the Agreement or thaf@ential Information merely by
reason of the execution of this Agreement or tlseldsure, evaluation or inspection
of Confidential Information.

(e) Without prejudice to the generality of the adowothing herein shall grant to
[INSERT NAME] the right to make representations fandtommitments of any kind
on behalf of MMTC without the prior written consarftMMTC.

Return of Confidential Information

(a) Upon the written request of MMTC, the [INSERRAME] shall return to MMTC all
Confidential Information that is in tangible formin¢luding, without limitation,
Confidential Information contained on computer djsturnished, together with any
copies or extracts thereof;. [INSERT NAME] shdiéadeliver to MMTC written
statements signed by the receiving party certifyihgt all materials have been
returned within fifteen (15) days of receipt of tleguest.

(b) Upon specific request by MMTC, [INSERT NAME] alh destroy all analyses,
compilations, drawings, or other documents whickehbeen prepared and which
reflect any Confidential Information.

Indemnity; No Waiver; Specific Performance

(@) [INSERT NAME] shall indemnify, defend and hatchrmless MMTC against any
losses, liabilities, claims, damages, costs, amkreses including reasonable legal
fees and other expenses and disbursements in dmmeberewith and interest
charges thereon suffered or incurred by MMTC whaeise out of, result from, or
may be payable by virtue of any breach of any regtation, warranty, covenant or
agreement made or obligation required to be peddrmander this Agreement by
[INSERT NAME].

(b) [INSERT NAME] acknowledge that damages alameuld not be an adequate
remedy for any breach of the terms and conditidnthis Agreement and MMTC
shall be entitled to the remedies of injunctioredfic performance or other equitable
relief. Such remedy shall be in addition to and imolieu or limitation of other
remedies available to MMTC at law or in equity.

(© Failure by MMTC in exercising any right, powar privilege hereunder shall not act
as a waiver, nor shall any single or partial exxrdhereof preclude any further
exercise of any right, power or privilege.



7.

10.

11.

12.

Relationship of Parties

MMTC has no obligation under this Agreement to pase any service or item from
[PLEASE INSERT THE NAME], or commercially offer amproducts using or incorporating
the Confidential Information. This Agreement iseinded to facilitate only the exchange of
Confidential Information and is not intended to bed shall not be construed to create a
teaming agreement, joint venture association, pestip, or other business organization or
agency arrangement and [PLEASE INSERT THE NAME]lIshave the authority to bind
MMTC without the separate prior written agreeméetreof.

No Grant of Property Rights

[INSERT THE NAME] recognizes and agrees that, ek@pexpressly and specifically set
forth in this Agreement, nothing herein shall bestaued as granting any property right, by
license, implication, estoppels or otherwise, tg ahMMTC’s Confidential Information, or
to any invention or any patent right that has idsoe that may issue based on such
Confidential Information. All Information discloseds provided “as is” without any
warranties of any kind.

General Provisions

(@) MMTC has no obligation to supply Confidentiaformation hereunder and has no
obligation to enter into any Contract with [PLEASSERT THE NAME] and it has
no right to offer for sale products or servicesgsor incorporating the Confidential
Information.

(b) This Agreement shall not be assigned by [PLEASEERT THE NAME], and it
shall not delegate its duties under this Agreemaitihout prior written consent of the
other.

TERM AND TERMINATION

(a) This Agreement shall enter into force on theedast above mentioned and shall
remain in force till the validity of the Contract.

(b) Notwithstanding clause 10 (a) above, MMTC mayntinate this Agreement by
giving a 30 days prior written notice to the otRerty.

CONSEQUENCES OF TERMINATION

(@) Upon termination of this Agreement, [INSERT NEMshall return all Confidential
Information that is in tangible form (including, thout limitation, Confidential
Information contained on computer disks) furnishexjether with any copies or
extracts thereof; and

(b) Termination will not affect MMTC'’s right to dla damages, in case of breach of any
of the terms and conditions of this Agreement bMSERT NAME] or its
Representatives.

(© [INSERT NAME] shall cease use of any Confidehtinformation after the
termination of this Agreement. This clause shaltvisie termination of this
Agreement.

GOVERNING LAW

The Courts having territorial jurisdiction over Wéelhi shall have exclusive jurisdiction, to
the exclusion of any other court, to entertain,angl determine all and any question, issue,



13.

14.

15.

dispute, claim, actions, suits and proceedings detwthe Parties arising out of this
Agreement including any matter connected therewatti any application to be made under
the Arbitration and Conciliation Act, 1996 as ametiénd re-enacted from time to time

ENTIRE AGREEMENT

This Agreement constitutes the entire agreemenhefparties with respect to the subject
matter thereof and supersedes any and all priornmugntations understandings and
agreements between the parties, whether writteh, express or implied relating thereto. No
amendment or modification to this Agreement shall/alid unless in writing and signed by a
duly authorised Representative of each of the gzrti

DISPUTE RESOLUTION
Conciliation:

At the outset parties shall endeavor to resortotecitiation proceedings to reach an
amicable settlement. The parties agree to attemsiolve all disputes arising under
the Agreement, equitably, in good faith and usimgrt best endeavors. To this end,
the parties agree to provide frank, candid andlyirdesclosure of all relevant facts,
information and documents to facilitate discussiotetween them/their
representatives or senior officers. This exerciag be conducted first.

Arbitration:

Any dispute or difference whatsoever arising betwid® parties out of or relating to
the construction, meaning, scope, operation oceffethis contract or the validity or
the breach thereof shall be settled by arbitraltipra sole arbitrator to be nominated
by Chairman and Managing Director(CMD) of MMTC. Tpwvisions of Arbitration
and Conciliation Act -1996 shall apply to such adiion proceedings and the award
made in pursuance thereof shall be binding on éntgs.

The venue of arbitration shall be Delhi. The largguaf the arbitration shall be
English.

Exclusive Jurisdiction:

The parties hereto agree that any matter or isatisig hereunder or any dispute
hereunder shall be subject to the exclusive juigm of the courts of Delhi only.

SEVERABILITY

If any term or provision of this Agreement is fouingla court of competent jurisdiction or by
a duly appointed Arbitrator under clause 13 of tAigreement, to be invalid, illegal or
otherwise unenforceable, such term or provisiol stwd affect the other terms or provisions
of this Agreement or this Agreement as a whole,i¢lvishall continue to remain valid,
binding and enforceable by and against the panigwithstanding any such finding) but
such term or provision shall be deemed modifiedaleted to the extent necessary, to render
such term or provision enforceable. Upon such nimatibn, the rights and obligations of the
parties shall be construed and enforced in accoedaith such modification, preserving to
the fullest permissible extent the intent and ages®s of the parties set forth in this
Agreement.



16.

NOTICES

Any notices to be given hereunder by either partthe other shall be in English and sent by
registered letter, courier or facsimile to the otbarty at the addresses stated below:

(@) To,
Praveen Kr Srivastava
Manager (Systems)
MMTC LIMITED
Core-1, SCOPE Complex,
7 Institutional Area,
Lodhi Road,
New Delhi-110 003

(b) [INSERT NAME]

Any notice shall be effective only upon actual iptat the above mentioned address unless
change in the address is notified by a party bingit0 days advance notice.

IN WITNESS WHEREOF this Agreement has been executed by the duly &asdt
Representatives of the parties on the day andfiysaabove written.

1.

2.

signed and delivered by:

MMTC LIMITED

Core-1, SCOPE Complex,
7 Institutional Area,

Lodhi Road,

New Delhi-110 003

signed and delivered by:

[INSERT NAME]

In the presence of the following witnesses:

1.

Signature:
Name:
Address:

Signature:
Name:
Address:



