UNMMTC LIMITED, MUMBAI
iA Gl of India Enterprise)
MMTC Howse, &-22, E-Block, Bandra Kura Complex,
BandralC) Murmbai 400 051.

ADMINISTRATION DIVISION

Tender No. MMTC/MumiAdmn /[FF/2372817-18 Lrated: 16422018

TENDER DOCTLUMENT

E-NIT FOR COMPREHENSIVE ANNUAL MAINTEHANCE CONTRACT [AMC} FOR FIRE
PROTECTION AND REFAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTEC

HOUSE, BKC. BANDRA (E} MUMBAI 400 051 AND MMTC SEEPZ ANDHER|. MUMBAL

Technical BID

Part —1
Start date for Downloading tender documents  oiveii Dt 16.02.2018
From 1000 HRS.
Last date for Downloading tender document ... Dt 16.02.2018
Up ta 1200 HRS
Due date of tender gubmission 0000 . Dt 09.02.2018
{Technical & Price Bid) Lipto 1400 HRS
Tachnical Bids opening Date ™ ieeieenins O, 09.03.2018

14.30 HR3

Downloadad by

s
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Mo, MMTC Admn/FF/23/2017-18

-

s

. Periwl ol ANC

Becurily deposil

Participation Fecs
Cslum-Ralundable)

Dated; 15,02, 2018

Appendix

cTmitial AN Tor 12 months

Mlutwally extendable w another 12 months

2 R 20000000 [T Takh only)

r Ba 10000 § Rupecs One Thousand Cnly) in

Through e-payement {WEF T/ Tund Tranafer) m Axis Hank
Ll BEC Branch, Dande [ uroba.

Cwrrent Account Mo, 230,01 02 00,00 46 88 [FSC Code:
L LB000023Y and sulbmit lerter montioning LR
Smher,

153
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E-MIT FOR COMPREHENS[VE AMNUAL MAINTENANCE CONTRACT {AMC) FOR FIRE
PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC

HOUSE, BKC, BANDRA (E} MUMBAI 440 051 AND MMTC SEEPZ. ANDHERI, MUMBA|.

Ma. MMTCAAdmnFR/Z32017-16 Dated: 15.02.2018

HOTICE INVITING TENDER

WIMTC Tamated nvites E-bids for *E-NIT  FOR COMPREHENSIVE  ANNUAL  MAINTEMANGCE
COMTRACT [AMC) FOR FIRE PROTECTION AND REPAIRING FOR FIRE PROTECTION AND
DETECTION SYSTEM AT MMTC HOUSE. BKC, BANDRA (E) MUMBAI 400 051 AND MMTC OFFICE
AT SEEFZ. AMDHERI. MUMBAI™ fram Governmenl fimms, semi-govermnment. PSUs and seputed

privale Qmms, o,

Interested bidders 1lfilliog rmimmum eligibilily enteria a2 mentioned below may subimit their e-hid
along with the following set of decuments. Sell’ verlified scammed copies of following documanrs are
required to be fumished through e-mode in the TECIINICAL BRI wn oor before 14,00 hes of

Q90032008

Eligibility Criteria/Proof of Eligibility:

A For CentraltState Govt. Deparimants: Com plele protile of the Dapartment

B. Private reputad firms;

i
iy

i

ey
fw}
(i}
[Nil)
(Wil

Arnual turnover af the organization for e last three financial vears

Compleis Prafila of tha arganization.

Last three years auditad financial statermants [balance shest and Profit & Loss Adc) alorg
with a cerificate issuad by CA {in originall sonfirming auwdit, positive nat warth, turnover of
e crganization.

Incarrme Tax retums far the last thres linancial vears.

Ligt af Board of Dirsctors.

Salvercy repor; from your Banker

FAMN Mumbser

Approvead licenzea agencies of Direciorate of Maharashtra Fire Services as on 28022017

A



E-NIT FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (AMC) FOR FIRE
PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC
HOUSE BKC BANDRA (E] MUMBAI 400 051 AND MMTC OFFICE, SEEPZ ANDHERI, MUMBAL

MR TC M Admm FF252017-18 Daied — 153,02.301 8

SIPFECIAL TERMS & CONDMTIONS PFOR E-TENDER

L. The e-Tender 14 wvuilable on MMIT E=Procureinent wiehsile
hepszmmie abeprogyre.com'EPROC [or online bidding procesa. For thiz, Bidder is required tw abtain
mimimum Class T Digtal Signature (meant for e-tendering) from any of Cetifving Authority
regognized by Centroller of Certifving Awthority | wwweca poving and have we repisier with e
procurernsit portal https e abeprecare com/EMTUUH (o onetime activily independenl ol each other
1 as given belows:

Frocedure for Obiaining Digital Certilicale

The bidder showld obtain digital certificate to participate in the tender. The procedure fior obaining
Thetlal cerhlicate is given in the web site httpssYmmite aboprocure comyBPROCY I case of any
dilTiculty, the tadder may either mail or talk to the Technical Support Engineer, whose contact details
are oiven below.

Procedure for Registering in E-Mrocurement portal

Further, wvou have to memster with our E-Procurement portal.  For oegistering, pleasc go to
hiipssimmte pheprocyre.com/FPPROCY  and lallow the direclions. Tnoease of any dilliculty either mail
i talk to the Techmical Sopport Engineer, whose contact detatls are given betow.

2 Fur any assistance on o-hidding process , please contact :

HELP DESE TIMINGS @« 1000 HES TO 1830 HRS 15T
(MONDAY TO FRIDAY KExclusions: MMTC HOLIDAY S

Comact Nos . for help desk officers

Dedicated help desk for MMTC

| Namgc - Fmail-id Pheme Mumber
OMNSITE abhijcetiiepilin +0-F2655628 126
Belr. l.-'tl:rh.t_pmf {Joware I A0 TS 0T
nsizent Wi _— 91-9374515728
OFFSITE pankeskhinentl in
Wir. Punkesh Kunar SUppoTtEabe PIOCUr e oo
Technical Support I
Fusr details, please visir wny e limited eom, W EITOCUTE 204 L &

hilps-dmmtcabeprocire, cony EPROCY,

Yours faichfully,
For on behalf of MBTC Td.

Aenior Munager (Admn)

i



INSTRUCTIONS T TENDERERS

TENDEE SUBMISSION PROCEIHIRE:

The biddet shall submit the lender in two bid system, PART = 1 shall be TECHNICAL BIN, PART -

IT shall be FINANCIAL BID.

The hidder shall enclose the following papers, documenis with the Ril:

ENCLOSURES TO PART - [ (THROUGH E-MODE ONLY:

PROGE OF PAYMENT OF ROMN-REFUNDABLL PARTICIPATION FEE OF RS, 1000/~ {Rupocs One Thousand
oily ] THROUGEHL L-PAYMENT (NEFT/RETGSFUMD TRAMNSFER} AND UTR NUMEER AWD DATE TOk RE

SUBMITTED. If submitted = Tick (ves)

PO Th ALFPCHET OF VALILY ELGIS T RALION WITH STATUTORY AUTHORITIES: PAN MO, SERVICE
Tax, LTC, I submitted — tick {yos)

CERTTFTED COPY OF CANNUATL TURNOVER® FOHL CTHE LAST FHEEE CONSECUTIVE FINANCIAL
YEARS DLLY AULMLILY EMIMCATING ANMUAL TURNCWER, BALANCE SHEET, INCOME TAX
RETUERMS, P&L ACCOUNT, ETC., TO BE SUBMITTED. If submnitted-tick {yes)

COMPLETE FROFILE OF THE GRGAMIZATION. [T submitted- tick (yes)

PRIMOIF OF FINAMUCLAL SOUNDMESS DURING THE LAST THREE FINANCIAL YEARS ¢ ATTESTELDR
COPY OF S0OLYENCY CERTIFICATE IS5UED FROM THE SCHEDULED /@ MATIOMALIZED pang. If
submitted ~ tick (ves).

Fouot Motes:

[

The tender shall be liable for rejection at the oprion of the MMTC Limited, if the pargr fails to
subimit any one of the above documents.

It should be noted that no price S ratz indication divectly or indirectly be reflected in sanyway in
the Part — 1 ( lechnical Bid).

ENCLOSURES TO PART — IT{THROQUIGH E-hOTE ONLY )

FRICT: BIN: To prescribed format DULY FILLED AND SIGNEL.

FOR AND ON BEHALF MMTC LIMITET?
SRanjay Ramrape
senioe Manapae( A}
BT Lirnited,

-22. E-Block, REC, Bandra(T:),
Mlumbai 404 031,

M.B: Contact person Tor any clan Reation: She Sanjay Rameaje, 3¢ Manager £A) PhO22-61214538

fi

e
)]



MOTICE INVITING TENODER
(PART I & 2)

NAME OF THE WOKRK — Comprehensive Annual Maintenance Contract (AN
& Hepairing for Fire Protection and Detection System ail MMTC Tonse, BEC, Mumbai &
MMTC Office. SEEPZE, Andheri (I}, Mumbai.

WAME OF THE TERDERER & oo i ooe £0000 550 19 5 5550 o os

ALDEERS

[55UE OF TENDER

LAST IDIATE (O 5LURMISEION

BID OPENING DIATE



Comprehensive Annual Maintenance Contraet (AMC) fir Fire Proteetion snd repairing for Fire

Protection & Detection Svatem at ¥IMTCOC [ouwse, BRKOC, Mumbai and MMT Office,

sEEPE, Andheri, Muombai.
PART —1

MOTICE INVITING TENDER

Comprehensive Anmuaal Mamienanee Comtragl { AMC) and Eepainnge for Firg Proteetion and Drercetion
Swstemn al WIMTC Hiwse, BRC, and BOATC Olfice ol Seepe, Andhen, Mumba

l.

Fd

[FH]

E-bids are inwited tor the Comprehensive Anoval Maiotenance Coniract and Repairing, for (e
protoction and detection system nstalled ar MBLTC House, Mot Mo, <22, 'E' Block. Bandra
Kurla Complex, Bandra (E), Mumbat,- 400 051 and MMTC Offics at Scope, Andheri, Mumbai
The oller shall be subrmilied through s-mode only m two eovelopes. The content of the
eivelopes shall be as follows:

a. Ceneral condifions of coniracl, Scope of work, Annexore T 1T duly Iilled.

b. Price bid lor the Anonal Maintenance Contract of fire protection and detcction
syataimns in the prescribed format (Anncxure 11,

o, Bhall be opened al 0032008 _hr« n the presence of hidders  aothoried rEpIEsenaTives
whin may be present al the time of opening,

The e-hids {price ) of the pre-qualificd vendors who bave sueeessiully completed  the
dermanatration will enly be considered for the opening and Turther processing,

Date of apening of cover-2 shall be intmalad o (he hidders w enable tham to be present.  Any
bid not meering the crireria ag speci Red shall be rejected and Cover-2 of such bidder will not be
opencd amd will be returned inenopensd condition i due courss.

The tender dacuments can be downloadad rom the wehsile soses munlelunited. com !
htrpa:fnunne. abeprocure com

Tha quoded rales shall be inserted in words as well as o figures m the space provided  and i
case of discrepancies between prices written in words and prices wrilten in ligures, the prices
werilten in the words shall be considered ta be correct.

This wllice is not respensible far amy kind of delay for receipt of tender within specifisd date and fime
an] (e tenders reesived aticr the scheduled date and me will be ejecred outright, {nby one tender
should be submitted by each tenderer & properly through e-tender will be
consldered. The tender is not transferable.

The tenderors shall submit their offers strictly in accordance with the terms &

conditions of the Tender docurment. Any tender that stipulates conditions contrary
ta the condltions given in the tender document is liable for rejection.

J_f.-"



The rates for providing the maintenance services shall be gquoted as per the
enclosed format & shall be inclusive of all taxes, G5TH, duties, works contract tax,
sales tax, service tax, VAT etc, The Bidder shall cnsure minlmum wages to all his
cmployeas to be deputed in MMTC HOUSE, BKC satisfyving the Central f State
Govl, minimum wage Act. Also, the bidder shall keep all mandatory records like PF,
E3I, and Bonus etc, of his employees deputed in MMTC HOUSE, BKC as per
requircment of the labour enforcement inspectors to be produced as and when
reguired.

The MMTL Limited reserves the right to rejoct any or all tenders in part or full with
oub assigning any reasons thercof.

{Sanjdy M. Ramraje)
o Manager (Admin]

I 7/ We have read the above terms & conditions.



E-NIT FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (AMC) FOR FIRE

PROTECTION AND REPAIRING FOR FIRE FROTECTION AND DETECTION SYSTEM AT MMTC

HOUSE, BKC, BANDRA {(E) MUMBAI 400 051 AND MMTC OFFICE, SEEPZ. ANDHERI. MUMBA,

st — e

MMTC Mumd Admn/FE23/2017-18 Dated 13.02.201%

General Terms and Conditions:

Apphicatians are mvited in the preseribed tormat for the Comprehensive Annaal Mainrenancs Contract
CAMCOY & Repaimng for Fire Protection and Detection Svstemn Instulled an WMTC House, BEC, Plot
Mo, C-22 'F Block, Randey - Korla Complex, Bandra (E), Mumbai- 400 050 and MMMTC Oice,
Scepz, Andher, Mumbai.

Confractors who fulfill the following requiraments ahall he eligihle t apply in preseribed format ondy.

a)

b}

<}

an

e

¢)

{nly the hids reveived from agencies thal saisly the following crireria shall be considered:

The vendor must be agree for carrviog out Comprehensive AMC works & Repairing for Firg

Protection and Dercction Swatom in office building of MATC owse, BEC, Bandm (5 and

SEEFZ. Andhen (E), Mumbai,

The vendar shauld have an allce based in Minnbai with technically qualifizd statf o render

the smid servives. {Delals should be alesied)

Walue ol contract execoted doring [ast 7 vears owards Comprehenstve AMC [or Qire protection

and detection:

(11 3 similar works of contract value more than B34 laca cach job (including firemen supply)
R

(n} 2 smilur workes of contruct value more than Bs, 70 lues each joh, dmeluding Gremen supply)
(IR

(i1} 1 sirnilar work of contract value moere than R 1000 lacs each job.(including firemen supply)

und 1n support Thereaf thear bulance sheetls/prolil & Jess aceounls be atached duly cerliBed by ther
Churtered Aceouniant.

Averape Annunal tinancial tarnover durieg the last 3 vears, ending 21st March of the previons
tfinancial wear, should be a leass 3084 of the cstimated coat,

Finaneial standing through laigs, audited reporl | linancial siaiement, Anmoaul reporl (balance
gheet and Proft & Loss aceount) ol last 3 years along with Auadil Reporl.

Thiz vendar shauld alsa Turmish the fallowing infermation incCover [T Technical Bid).
a} Commpany pridile m detailed.
bl Details of the AMO jobs executed in the past seven vears along with the value of the job,

Please note that the details fumished shall be lor the maintenance jobs & oot for the

matallation waorks.
] Wume and midress ol the clients tor whom the jobs were excented,
d) Copies of the Certificates from the Clients for satisfetory service.

10
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el

eb EXD of Bs. 50,0005~ hy NEFT/RTGS only,
1 Copy of MEMEMNSIC Repistration Cerlificale
21 Copy of license isaved by O entral/Stare Gavt.
b Prool ol Rewistralion te cammy out finc fishting work
1} Copy ol Service Tax Regisiration
it Copy o PAN cand
k) Valid copy of ERITERIC Registraion
[} Details of bank accounts
m} Solvency ceriticane from Bank.
nl Proof of Caste Certificate duly issucd by statutory authority.

The vendars are requested to inspeel the site, 1 regquired durng sorking hours from bMonday to
Friday {except MMTC holidaya) with prior approval ol MR TC belore submiling the afTer,

Bidders Ay dovenload the documaent trom MMICs wehsite
wwwe mmitchmiled comdfeprocuretipovin . Compleled applications duly Olled in Annexure (1
d 11 und receipl ol Furmnest Yoney Deposit (O of Ra 500 0007 pwmd 1o MMTC Tl
thronsh espavment mode (MEFT/Fund teanster).

The price bids (Cover-2) of the prequalificd vendors will only  be considercd for the opening
gl further proves=mg.

[arnest Money:

1.2, Tenderzr shall nof be penmitted w wilhdraw biz offer or madi My the lerms and comditioms
thereof, In case fhe fenderer [ils le observe and comply wilh the sbipulalions mude
herein or backs oul alter guoting the tates, the alvresamd wmeant ol sarmest money will
he fsrleited ts the MR T,

The tenders withour Earnest bMoney Deposit will be summarily rojeeted.

1.3 Earnest money depasit wall be Brleiled i the speeesslol enderer Tailed to furmish the
secuTily deposiL.

T4 Mo claim shall lie against the MM TC Tiepariment 1n respeet of crozion in the value or
interest ¢n the amount of Earncst Moncy Deposit or Security Tleposil.

Signing of Tender:
Individual sipning the tender or other documents connected with comirael must specily
whether hefshe sipns as:

(A} A rzole proprietot” al the comeern or constituted arteeney of such sole propricler,

fh} A partner of the firm, if it be a parnership Gmm, in which case he muost have authority to
execute contraets on behalf ol the finn g b reler w acbitration disputes conceming the
business of the parnership cither by wirtue ol the partnecship apeeement ot by a power of
attorney duly executed by the partners of the Lirm.



04,

10,

11.

(c)
MN.IE:
(i)
{ii)

(i}

L¥irector or a principal ellicer duly anthoriwed by the Board or Direcrars of the
Company. it it i3 a company.

[n case ol partnership fims, a copy of the partnership agreement or general power of
attorncy duly attested by a Motary Public should be fumishad on stamped paper duly
sworn or affinmed by all the partners adinitling executiom ol the parmership agreement
ar the general power of attorncy, The atrested copy of the certificate of rewisiralion of
tirrm should alse be enclosed along with the tender,

lnn the case of parmership [ims, where no awhony fo refer disputes concarning the
business of partneeship v has been conlerred on any partner, 1he tender and all other
related docwments must be signad by all partners al the Frm,

A person signing the tender form o any decuments ferming purl ol the lender on behal
ol wmstther person should bave an anthority to bind such other person and i), on enyguiry it
appeears hal The persans so sipmng had ne authority to do 30, the MBMIC may, witheut
prejudics, cancel (he contraet and hoeld the signatory liable for all costs, conscoucnces
and damapes under the civil and criminal remedies ava lable.

Higlit of Acceptance:

2.1

%1

The MATCO reserves wll nghts W rejecl any lender meluding of Thess iendeers who [l
o corply with the instractions withoul assipning uny reason whalsosver and does nol
bind it to accept the lowest o any apecitic tender, The decision of MO in this repard
it final and binding.

‘Tenderor will strictly be selected on the basis of L1 bdder

Any [ailure on the part ol the enderor o observe the presenibed procedore and any
allempl o canvis o Lhe warrk arder will prejudice the lenderor s guootation.

Communication ol Aceeplanee:

Successtul lTenderer will be informed of the acceptance of his tonder. hoeceassary
instructions regarding the amovnt and time provided for Scounty Dheposit wall be
commnicated.

Ferformance Sceurity Deposil:

11.2

The suceessfil tendercy will have to deposit Ks.2, 00,0004 of lotal supply order wilhin
30 dava of receipr of supply order az Performance Secunty Depesit i lavour ol the
MO and submit the receipt in origimal. The Secunly Theposit shauld be fumished in
the form of Bauk Guarcnice duly issued by Wationalized Bank.

The Performunce Security Deposit can be forfeited by order of the MMTC in the eveni
of any breach or neglicenes or for non-sceeptance of any conditen of contract or for
unsatisfactory performance or Tor nen-execution ol work, On expiry of the contract.
such porton of the said Performance Becority Deposit as may be considercd by the
BAMTE, sullicienl by caver any incoreect oF excess pavinents made on the Bills W the
firrn, =hull be reluined until the final andit report oo the sccownt of Brm's Bill bus bean
recerved and examined.

12



12,

11.3,

The Sceurity Deposit will not be adjusted apainst any payment due 1o the Gm from the
MMTC, Failure ro pay the Scourity Deposit will entail forlziture ol the FMT 1o Lhe
WWTC and the contract shall be awarded o anyv other bicdder.

Penally:
In the ¢vent of tenderer failing to:

(i)

{ii)

(i)

{lr)

()

{d}
(i}

(i)

Ohserve or perform any of the conditions of the work as set out herein then it shall be
Tl e the MW T inoils diseretion W remove or withhold any part of the worls until
such time as MMTO may be satisiied that tenderer 15 able o do and wall duly obseree
the said conditions,

Excoute the work in pood and workunanlike mamner and to the satisfaction of the otficers
nomingled for the porpose and by the e fixed by the MMTC then in such casc
BAMWTCY reterves righl Lo reject or remave as Che case may regquire gny work ececyled
otherwise than in 2 pood and workman-like maooer o the satisfacetion ol the allcers
nominated for the purpose by the time fived b the MMTC.

and in both or either of the eventz aforesaid 10 make such amangement as MMTE may
think [ for the reprisluction of the wawk o removed i hew ol that s regecied or
removed gy aloresaid on costand al the sk ol the lenderer

IMeovided turther that if in cither, duc to any cxecss cxpenditure paid incurred by reasm
of the difference between the amount paid and the aceepied rales, WMOTE may chuarpe
the amount of such exesss cost o the wenderer and the sume may at any Lme therealter
bu deductad mam uny wmeant that may become due to the tendersr under this or any
uther contract or rom the seciweity deposic of may be demanded of him to be paid within

seven davs to the eredit of the MMTC;
In the cvent of dizeovery of any emor or delecl doe o the faolt of the endseer ar any

lime aller The campletion ol wark, the tendeeer shall be bound. if called upon o do so,
Ity reclily such error or detect at his own cost to the satisfaction of and withm lhe lime
(xed by the MMTC. I the event of the discovery of any defective work, which awing
o wrpency of for ans other reason, MBTC shall have the power (o deduct Trom any
pavment due to the tenderer such sum as may deemed i

Tn The event al a wirk being wholly rejected. the MM IC may at its diseretion cither:

Permil the tenderer 1o re-do the same within such tims as MMTC may specily at
lenderer s wen cost which shall include che coats of all sorls,

Arranpe to get the additional work done elsewhere und by any other person or from aoy
ather source than the enderer in which case the amount of extra cost, if any. shall he
rocovered rom the lenderer in the manner provided in sub- clawse (h) ol this clause.



13.

14.

._.
oy

16,

17.

18.

Insolvency, etc:

In the evenl ol the [irm bemg adjudged msolvent or having a receiver appointed for i by o court
ot any elher order under the Insolveney. Act made against theo or in the case ol a compuany the
pivssny, any esalulion o1 making of any crder for winding up, whether voluntary or otherwise,
aran the evenl of the A faling o comply with any of the conditions herein specified the
RABA T shull have the poser b leominale the contract without previous notice.

Breach of Terms and Conditinims:

In case of breach of any of terms and conditions mentioned above, the Campetent Authorily
will have the righl 1o caneel (he wotk order without assigning any reason therefore and aothing
will he puvable by this Depariment in that gvent and the Sccurity Dopasit shall alao stand
torfeited

Subletting of Work:
The ficm shall ot assipn or sublel wark or any parl ol 11 W any olher pemon or parly,

Light to Call npon Intoermation Regarding Stafug of Supply Order:
The MMTC will have the nght 1o call upon mfomation regarding status of work at any point of
[Ime.

Precoulionary Moapsures:

17.1  Whilz obscrving the coonomy in costs n his own mterest the fenderor must be canelul
that guality of the cquipment is mamigined g well as downlime preserihed, eie., shoold
nol be dislurbed,

17,2 The tenderer must lake every care to see that the work order or any portion thereof docs
nat fall into uwnauthorized hands. Care should be taken to execurs the work order under
proper sccwrity conditions and no spare dtem of wortk onderscopies  should  be
relainedsold or otherwise muade over by the tenderer or any of his statt member to any
person other (han the personis) autborized by the MM T, Workmen shall be appointed
by successiul lenderer.

I7T.3  The renderer mwst confinm that the stong'malenals olfered will conlorm Ly the
spocifications in all respects, The mere (act that the competent authority has approved
the supply arder (just by sesing it in a non expertise way) will in ne way absolve the
lenderer  from  supplying equipmentz of the different specibeations, Where the
eguipments otfered are not as per the requred speeilication will be rejected summartly.

Lhe tender s oot Iranslerable, One lenderer shall subonit only ane tender.
Compliance with Lawa;

fu]  Thuring the performance of the work. the successive fenderer shall at his own cost and
initiative fully eomply with all applicable laws of the land and with all applicable L
laws, rules, repulations and any other provisions having the foree ol law, made or
prommulzated or decmed to be made or promulgated by uny Goverdnent. Goverument
agency, or Departmeni, Municipal boerd, Goevernment or other regulatory or authorized
body of person: and shall provide all certificares of complianee therewilh as muy he

14
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20.

21.

22.

23.
24.
25.
26.
27.
28.

29.

30.

Date :

required by such applicable law, by-laws and rules, regulations, orders. The successive
tenderer shall assume full responsibility for the payment of all contributions and payroll
taxes, as to its workforce, servants or agents engaged in the performance of the work
specified in the contract documents.

(b)  If during the tenure of work stipulated herein, tenderer may found violating any laws,
norms attributed & applicable from this tender, in such event, the tenderer will be solely
liable to face the consequence of violation, inasmuch, the tenderer may keep MMTC
safe and indemnify from any of the losses/risk which may occasioned by non-
performing any statutory rules, regulation or law in force.

The contractor should make monthly staff payments through pay slip and abide by minimum
wages Act.

The rates quoted shall be valid for 60 days from the date of opening the price bid.

The quoted rate for providing the maintenance services shall inclusive of all taxes, duties,
works contract tax, sales tax, service tax, VAT etc.

The Bidder shall ensure payment of minimum wages to all his employees deployed at MMTC
House, BKC as per the Central Govt. minimum wage Act/Maharashtra State Govt. Act.

The bidder shall keep all mandatory records like PF, ESI, Bonus etc. of his employee posted

at MMTC HOUSE, as per requirement of the labour enforcement inspector from time to time.
The contractor also should submit the monthly staff payment register to MMTC for its
verification as and when required.

The amount quoted shall be written in both words as well as in figures.

Conditional tenders will not be accepted and be summarily rejected.

The Contractor should make monthly staff payments through pay slip and submit a copy with
their monthly bill.

If any information furnished by the applicant is found to be incorrect at a later stage, the
contract shall be liable to be debarred from tendering / taking up the work in MMTC Ltd.
MMTC reserves the right to verify the particulars furnished by the applicant independently.

The MMTC Limited reserves the right to reject any or all applications without assigning any
reason and to restrict the list to any number deemed suitable by it, if too many applications are
received satisfying the basic pre-qualification criteria.

I/ We have read the above terms & conditions.

Signature and seal of Contractor
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E-NIT FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (AMC) FOR FIRE

PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC

HOUSE, BKC, BANDRA (E) MUMBAI 400 051 AND MMTC OFFICE, SEEPZ, ANDHERI, MUMBAI.

MMTC/Mum/Admn/FF/23/2017-18 Dated — 15.02.2018

SCOPE OF WORK:

1.

The scope of work covers preventive and corrective maintenance and repairing of the fire
extinguishers and fire alarm system installed at MMTC House, BKC, Bandra (E) and
SEEPZ, Andheri (E), Mumbai. (Refilling or new fire extinguishers)

The supply of consumables like grease, gaskets, washes, etc are within the contract charges.

a) One supervisor from 9.00 a.m. to 06.00 p.m. from Monday to Saturday.(Optional)

b) One mechanic 9.00 a.m. to 6.00 p.m. from Monday to Saturday (optional)

c) Certified firemen one in each shift at on round the clock basis including Sundays &
Holidays.

Incase of any emergency / breakdown, if the above persons are required to stay beyond their
Duty hours for which no overtime charges will be paid by MMTC Limited.

In case of any major breakdown / emergency, which is beyond control of the tenderer, in
that case with the approval of MMTC the specialized agency should be engaged and
charges to the above agency would be payable at actual after completion of the work by
tenderor.

The Contract Staff available at MMTC House shall be responsible for attending all the
maintenance works of the system and for keeping the system in readiness in the eventuality
of outbreak of fire. Their duty shall also include besides operating the system for
extinguishing the fire, informing the fire brigade and senior officials of MMTC Limited.

The Contract personnel shall also co-ordinate with air-conditioning contractor for testing of
smoke/fire dampers on a daily basis.

The contract charges will be paid every month upon the submission of bill along with the
monthly service report for the work done in prescribed format and satisfactory work completed
certificate.

The Contractor should issue proper uniform to the employees engaged in MMTC House with
the agency name indicated clearly.

The Contractor shall ensure minimum wages to all his employees deployed at MMTC House
satisfying the Central/State Govt. Minimum Wage Act.

The Contractor shall keep all mandatory records like PF, ESI, Bonus etc. of his employees
deputed in MMTC House, BKC and SEEPZ as per requirement of the labour enforcement
inspector from time to time and submit along with monthly service bill. The contractor also
should submit the monthly staff payment register to MMTC for its

verification as and when required.

16
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The Contractor must produce Police verification cortificats duly issued by Maharashtra Folicc
Deparmment of all the workers,

All papzs of the offor must be signed and scalzd by the tendorers.

Tendzrs with any addifional conditiensddeviations bw the twenderers. whatsocver shall be
Tejected,

The temder shouald rermin valid Tor a period of 60 (sialyd days Trorne the date of apening ol the
PLECTE: 13113,

The poriod of this contract shall bo one year comnted from the date mentioned in work
arderaward letter, The same shall be extendable only ot the diseretion ol the MW T subject e
sallaelory complelion ol work dunng cimiruel perindfesiended contract perniod.. The decision
al the MNTC shall be final and bindinp oo the contracte o this cegard.

Adl entries in the tander shall be typedswritton inink. Erasers and over writing are not permiited
and may render such fenders liahle Tor rejeclion. The tenderer shall duly attest all -------- unil
msertions,

The Farnest mamey may be forfeited in the event of

iy If a enderer withdraws ite teader during the peried of tenders validity,

iy In case of suceesaful tenderer, 10 the fenderer Tails o commence the work, as reguired.

The Eamest money of unsueressiul enderers shall be relurned wilhin reasonable tice wittour
any inferest. The EMT ol successiul terderer shall be retained and converted as part of interest
lree Sevunly Thepostl, o be refunded after successtul completion of defeet Hability period.

The tenderer deliberatsly gives wrong information mm lus fender, MBTC reserves The nght o
reject such tender af any stage or o canes] the contrael, 11 awarded und forleit the Farnest
Money/Security depositany olher moeneys du,

Tenderers are advised 1o visil ollies f acquaint themselves with requirement and quantum of
work, facilitics available w understand the tender requiremeant fully before submission of ther
fenderbids, o claim shall ke entertained latcron the grounds of lack of knewledge, TU s
understinsl that the tenderersicontractor has satizficd himsell on the mlvroation and knowledae
required before wondering,

SBLC do not bind 1lse]l 1o aceept te lowest or any tender and rescrves the nghl Lo reject any
or all the Tenders in Nl or parl, without assigning any reasons thereed,

Any firm tun by warmen and SCAST may be given preforenee,

I the tender deliherately pives wrong information in his tender, MBMTO reserves the right o
reject such tender ar auv stage or o cancel the contract, it awarded and forfert the
EM I Sconurity Depasil or-any alher maney dues.

Compensation for submission of tenders:

The lenderers shall not be entitled to claim anyv cast, charges or incidentals for or in connection
wilh the preparation of and submission of the lenders.

Seerecy:

Any information denved or atherwise communicated 0 vou in connection with the contract
zhall be reparded as seerel und confidential and shall not wdthaul the writien coosent of M1,
ke publizhed or disclosed toe any thud pamy or mads use of by lenderor except for the purposc
of implemenming the contract.

Law Governing the Conlract:

The contract shull be poverned by the applicable laws in India for time being in force,

ARBITRATION CTATISE:
Any dispure or diflerence whatsoever arizing belween he purties our of or relating 1o the
constraction, meaning, scope, opetation or elfeel of this contract ot the validity o the breach



29,

31.
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thereof shall be seliled by arbilration by a sele arbitrator te be nominated by Chanmnan and
Managing Dircotor (CMTH of MBMTC The provisiens of Arbirration and Concihation Acl
1994, as amanded uplo dale subject to judicial peonouncemment, shall apply (o such arbilration
proceedings, The award made in puesuance thereof shall be binding on The parlies. The venue
al The Arhitration shall be Mumbai and the governing law shall he Indian Law.

SECURITY DEFOSIT

a} Within 7 days of the sinping dcccipr of the LOT and singimp of Lhe dralt apeesreent, the H-1
bidder shall [urshed 1 MMTC Limited an interest free scearity depasil ol R 2 lakhs[Two Lakh
anly) in advance in the form of e-payment (NEFTTund transfer) in favour of MMTC Limited.
Axis Bank, cummenl wic Moo Z30010200004688: 1fze code ; UTIROOOOZR0 and submit TR
mumber. There after within 15 duys, the linal agreemant shall be signed by bath the parties

b} The proceeds of securitr deposit shall be adjusted by MBMTC Limited towards compansation
for any loss resulting oul ol the F-1, hiddec s failure o discharpe ifs abligalons under the leave
and license aprecment.

3 The security deposit will be returned interes| free by MMTE Lud.. after completion of
contract period. Teductions Mrom the security doposit as deemed Gy MMTO, will be ctfceted
an accownt of damages, 17 any cause W e po peery.

MMTCS RIGHT 1O ACCEPT/REJECT ANY (ML ALL BILNS,

AT limited reserves the right to acespt ar reject any or all bids and ro annul the bididing
process at any tne prior b award of tender without assigning any reason whatsoever and
wilhout any incuvring liability o he ailected bidder or bidders on the grounds of MA1TC s such
action.

[SS1E OF LETTER OF INTENT (L0}
The jgsue of un LE shall constitute the inlention af the MMTC Limiled o enter into an

apreement with the suceesslul bidder for awarding eenmtract as per tender terms andd
comdilicns.

SIGNING OF AGREEMENT:

The tzsuc of LOT followed by acceptance by the hidder{s) shall constitute the award ol tender
W the hidderis) shall be sivned within fitteen days from the dule of reccipt inforest free
security deposit 1o BRI TO S aceount.

DISPUTE RESOLUTION MECHAMNINM:-

If any dispute or differcoes of any kind arises betwesn MMTC Limited and the bidders) n
commection with or telating 1o the tender and LOT gnly, the porties shall make every ellort to
resolve the same amicably by mutnal consultalions. Tn case, if they fails do i s, the matrer
will he refermed to the Chairman-Cum-Managing Director, MMIC Limiled, Scope Complex,
Loclhi Boad, New Tethi 110 003, wheose decision shall be final and hinding.

FORCE MAJETTRL :

Ifat any time during the existence of this conrract either puriy s waghie to perfiwer i whale oF
in part @y ebiigations wrder this contract becanse of wan hosdilite miliory opeeations, vl
commadions. sebotage, ynaranrine, restricions, acts of God and aoty of governments (inchuling
Big wor resteicted ta prohibitines of exports and importsy flees, foods, explosions, cpidemics,
siPpkes or any obher labor ronble, embargoes, then the duode af felfiifment of anp oblizations
enpugemaenty shell be postponed during the time whan syoh ciroumstances ore oparalive. Aqy
wiatver/ Extonsion of fiame fe respect of the delivery af ary installmend sholl not be deemed b He
waiverseionsion of fme in respect of the remafring deliverics,
“Jf operation af such circumstances exceed ong months, either pariy will have the right (o
refiere further performonce of the condract I which cave nellfer porty sharll fuzve the riohr fo
claim eventuo domagey ™

I K
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The porty which i wnable to fulfil s oblizganons wnder the prevend cortract wst within
FEdens o occurrerce of wey of the couses mentionad i thiz clanse vhall inforse e ather parly
of the cxivierce or lermireion of the ciroumesionees preverting e performence of the contrac
with  sapporting  docamenis 0 e offect of  force-majewre Ssded by the
gavermmentCimpetent AathorinChamber of Commrerce vic, FICCT, ASSOCITAM efc.
TERMINAITON FOR DEFATLT:-

BAMTC Timited may, without peejudice to any other remedy Tor breach ol contract, by writtan
ntice of 7 (seven) davs, sent o the bidder, lerminale this contract in wheole or in parl, Further,
MY TL reserves the right to terminule the coniract under the following circumatanees:

I the bidder fails to mest its contraciua] vhligations within the time periodiz) specilied m the
leawe and liconze agreement, oF any extenzion thercof granted by the MM T Lirmited pursuant
o clanse 7, Section 11,

If the bidder, in cither of the ahove circumatances, dees not remedy itz failure within a period of
10 daws {or such lonper peried as the MMTC Timited muy suthorize o writing} after reeeipl alf
the delault notice from the MBATC Limaled.

In the event, the MMTC Limited terminates the contract in whole or in part, the MM TC Limired
may proceed, upon such terms and in such maneer as it decms apprepriale.

TERMINATION FOHR INSOLYVENCY:-

MMTC Timitesd moay at any time torommate the Conlmet by piving 30 daey prioe emitlen
noties Lo the Didder, without giving compensution o the bidder. if the hdder becomes
bankrupl ar atherwise insolvent as declared hy the competent court provided thal such
terminalion will oot prejudice or affeel any night of action or remedy which has accrued or
will acerue therealer w the M3 TC Limited.

FRAUTD PREVENTION FOLICY :

All the hidders shall be required to certity that they would wdhere to the Fraud Frevenlion
Policy of MM IC and shall not indulge themselves or allow other (working in MMTC) 10
indulge in fraudulen activides and that they would Tmmediately apprisc the orgamixalion al
the lraud'suspectzd fraud as soon as it comes o their notice. Concealment of facts regarding
their imvalvement in frandulen! activities in connection with The business transaction(s) ol
MMTC is liwkle 1o be treated as erime and dealt with by the procedures of MMTC as
applicable Irom lime o time.

IMOLIDAY LISTING :

N otwithstanding amyihing contaimed in this agresment, MMTCs policy lTor heliday listing of

an apency tutatis mutandis applies to this agreement and in the cvent, the ugency(s) wihile
Jischareing its ablizgations under the agreament or elherwise, comeis) within the umbit of the
said policy. MM T at its sole diseretion reserves the right to suspendidiscontinue dealings o
laken any curative messures with the sgeney(s) in accordance with the pelicy in foree,
TINDERTAKING :

The licensee should give un undertaking on slamp paper stating they will nat carry any ani-
mational activity in the premises allotied to them snd will abide all faws of the caiuntey.

— 'x'q: JE—
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E-NIT FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (AMC) FOR FIRE
PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC
HOUSE, BKC, BANDRA (E) MUMBAI 400 051 AND MMTC OFFICE, SEEPZ, ANDHERI, MUMBAI.

No. MMTC/MUM/ADMN/FF/23/2017-18 Dt. 15.02.2018
PART-1I
FINANCIAL BID
NAME OF THE BIDDER
ADDRESS

Amount in Rupees (excluding GST)

MMTC HOSUE, BKC, BANDRA(E)
Mumbai.

1.Revamping of fire alarm and detection Rs.

system above and below fall ceiling/per | Rupees:

deterctor on point basis, including Rs.
cabling Rupees:
1. Refilling or new all fire extenguisher
2. Annual Maintenance Charges. Rs.
Rupees:
MMTC Office at Seepz, Andheri, Mumbai | Rs.
(Only fire extinguishers) Rupees:
In words (Rupees )

(The total amount should be both in words and figures. In case of any discrepancy the amount in words
will prevail. No alternation / over writing is permitted)
I/We accept all the terms & conditions mentioned in the tender document.

AURHORIZED SIGNATORY
NAME :
Name of the Company/Firm

Date : Seal of Company/Firm



E-NIT_FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (AMC) FOR FIRE

PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC

HOUSE, BKC, BANDRA (E) MUMBAI 400 051 AND MMTC OFFICE, SEEPZ, ANDHERI, MUMBAI.

No. MMTC/MUM/ADMN/FF/23/2017-18

S1.No

o0

ANNEXURE-I

Details
Name & Address of the firm

Copy of PAN

Type of organization & year of
incorporation.

Correspondence address at Mumbai with
contact persons name, telephone
number, mobile number etc. (The
company should have office and service
facilities at Mumbat)

Turnover of the company. Please provide
the details for the last 3 years.

Number of AMC works (minimum 3 jobs)
carried out of contract value more than
six lacs (each job) during the last 7 years.
(Attach proof)

Name & address of the client
organizations with details of contact
person. Please arrange to provide
following details:

i) Value of the job.

ii) Year of execution

(Attach proof like copy of work order,
performance & completion certificate
etc.)

Whether Annexure-II filled up with full particulars :

Other information’s applicant might like
to give in support of the application

Dt. 15.03.212018

To be furnished by the vendor

Yes/No

Signature of the authorized
person & company seal.
(To be placed in Cover No.1)
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E-NIT FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (AMC) FOR FIRE
PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC
HOUSE, BKG. BANDRA (E] MUMBAI 400 051 AND MMTC QFFICE, SEEPZ ANDHER|, MLUMBAI|

Mo MO TCR U AN P T23201 7-18 D 15.02.201%

ANMNEXTREALT

LIST OF WORKS EXECUTED DURTNG LAST 3 YEARS TOWARTS AMC OF FIRE
FROTECTION AND DETECTIORN.

A3 STMILAR WORKS OF COMWTRACT VALUL MORE TTIAN Rs 1000 Lacs each job
{1

B. 2 SIMILAR WORKS OF CONTRACT VALUE MORE THAIN Rs.7.0 Lacs each job
OR

€. 1 SPILAR WORK OF CONTRACT VALUE MORE THAN R, 4.0 Lacs cach job

Sianature of the anthorized
peraon & company seal,



E-NIT FOR COMPREHENSIVE AMNUAL MAINTENANCE CONTRAGCT {AMC) FOR FIRE
PROTECTION AND REPAIRING FOR FIRE PROTECTION AND DETECTION SYSTEM AT MMTC

HOUSE, BKC, BANDRA (E} MUMEBAI 400 051 AND MMTC QFFICE, SEEPZ ANDHERI MUMBAI

e e —

i MR TOMUMADMNFE232017-18 Dt.13.02.2018

ARTICLEOF AGREEMENT

This agresment (s made at Mumbai on (his -.ld.:.- of berwoon M MMTC
LIMITEDR, A Company registered undar the Companics Act,1956 having ils Corporate (Hfice at
Core-1, Scope Comples, 7 Institutional Avea, Lodhi Boad, "-J.;1,:. Dielhi -110 003 and teir Regional
Office st MBTC House, Plow No C-22, E-Block, Bandra Kurla Complex, Tandea (K} Mumban 4081
03 1 hereing fler relerred 1o as “Contractor” at (which expression shall unless repugnant to the context or
meaning hereal shall include its Succcssorsy, assipns, heirs und executs) of ONE AR,

AN

Wi R . Jinited, & Company incorporated under the Companics Act, 1956, having
its Repional Offies at MMTC House, Plot No. C-22, 'E' Block, Bandra-Kurla Complex, Hanclia (E}.
Murnbai-400 031 and Begislered O1T5ee ar Core-1, Scope Complex, 7, Tnstilutional Area, Lodhi Road.
Mew Delhi-110 003 hereinafler refereed to as "MMTC™ (which expression shall unless repugnant 1 the
cotext or meaning hereal shall include it successor, ausign, administeative and exceutorsy al THIE
OIHER FART.

WHERTEAS MMTC has izsued work onder lor non—comprehensive AMC of the fire fighting and alamm
with livdrant and sprinker system tor MALTC House, BKC, Bandra (B} Muombai-400 031 and MMTC
Office situated al Seepe Aodheri, umbai -300 019

AND WHEREAS the aaid tender of (he contract tor the abowve work [oe said premises under f(he
jurisdiction of ME1C has been apprisved by the MMTC, and has hecome successtil in Tender No.
dated tor  work relaesd v noo-
comprehensive AMC of the fire fighting and alamm with hydrant and sprinker sysiem lor MM LTC
Tlouse. BEC, Bandra€ Muombai-400 051 and MMTC Cilice situated at Seopz, Andheri, Mumbai =400 0

AS PEILTERMS & CONDITHONS OF THE SAID TEWNDER.

AN whereas the following documents shall constitute the contract belween the MMIC and the
service provider and each shall be read and construed as an inregral part af the contact,

1. This contract agreement duly singed by both the partics.

General lerms and cotditions (NTT)

Technical requirements (including schedule of requirements, scope of the wark and technical
sprecifications)

- The apeney s bid and vriginal price schedulelVinancial Bid)

- Work order.

L [k
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MOW THIS AGREEMENT WITNESSETH AS FOLLOWS @

U Tn consideration of the paymaent te made fo the contractor as hereinatier provided the contractor shall
upoen and subject to the said condilions execule und compliance of the works showsn upon fhe sad
termes and conditions wi all the due eare and altentieon mentionad in teoder form.

2 The owmer shall pavy o the contractw  an iem  rate  basis, the swm ol R

{lnpecs 1 rherein atter called the conira L amuount
and in the manner specificd in the swid conditions) [lowever, the actual sum will be worked ot aod
paid on the monthly basis subject o satistactary work cortificate,

3. The scheme ol the waorks agreemenl and documents above mentioned shall form the
busis oof this conteact and afl dispuie 1 he decided in the manncr preseribed n The conditions attached
hereto.

4, The Contractar shall ke responsible for any kind ol injunies to the workfworkanen, 1o persoms,
animals ar things and for all damages w the structural and or decorative part of properly, which may
arise due to the project exccution. The MMTC ahall nor be responsible for will nat entertainment any
such Lype of claims or reimbursement, 16 any such case arse duning The prject.

5. The MMIC has the tiwht o invole a penalty or Ra 250000 of the work order value agams
unsatisfactory performunce and may terminale |he contract during the AMOC penod by piving
13 fifteen’y days prior notice o the contracior.

f1. M5, shall comply with any und all applicable laws, statues, ordinance, rales and regulation
in the rendering of fire protection amd emergency management and supporl services in its elaionshp
with ils emplevees, clients and m all other respect.

7. The said conditions menlioned in the twender shall be read and be weated as fonmng part ot this
ayreement and the parfies hereto will respeetively be hound heveby and to abide hy and subjcet
themselyes to the conditiens and stipulations snd perfori the same on their parts W be respectively
abserved and prelemed.

8, The contractor shall subject bank puarantec fdeposit of Ru 25.00HK- {wenty five thousand) as 3
per formance certificats or seeurity deposit to the MBMTL,

4. The Contracter shall submil bills on quarferly basis for the work eseculed as per this conlmct.
RAMI'C may cause the verifications of work executed through the competent persen and shall clear the
bills within seven days of the verification hy the said nominaled/competent person, MRTC shall have
all rights o make adjustenent from the kills in respeet of the amuant due to it Tom the Contractor 83 per
terms conlained herein.

101, The Contractor shall engaee the workers al histher diseretion and suitability and MMIC has oo say
in the matter. Howeer, it shall be the responsihility of the Confraclor by maintain the reeords af the
emplavees employed by it as required in ferms ul the varipus labour enuclnents.

11, The Contractor shall be under obligation to preduce ihe records porlnnimg o paolics
verilicationdclearanee ol deploved workers belore MM IC al the time of accepting the work noder this

24



contract, In case any worker 15 rotated conteactor should submit requisite verification of said woarker o
WATC a1l the very same diy

12, The duration of this contract is for a period of one year from the dawe of this conteact Lo, from

_though the parties will have a right @ extend the period to any extent o which
the partics may mulually agree hefire 20 davs of the expiy of the stipulated peniod subject 1o elause 21
b Lo,

13. The caniracl may be terminated cven before the stipulated period by either party by giving the pary
one months nolice in writiog at the address given herein above.

14, Any dispute arising under this agreament shall be relerred o the achitration w© a sole arbalrator
upprnted with consent of the owner and Lhe contracior as indicated in the article of peneral comditions.
The wward of the arbitration shall be final and binding an both the parties.

1M WITNESS WHERE OF, the puarties bereto have excented these presenls the duy aod year first
herzinabove wrillen,

15. MO IT IS HERERY AGREED AS FOLLOWS:
15.1) THE ¥MIMTC'S OBLICATIONS

15.2) The MMTC shall pravide o the service provider, free ol cost, all available imformation and data
which may be required for the performanee of The services.

15.3) Shall provide the service provider wilh uny assistance requircd in oblaining other relevant
information that the later may requirs in onder w perform the scrvices.

15.4) The service provider shall be entitled to cely on the accuracy and completeness of all information
furmished by or an behalf of the MMTO

15.5) Sahall within a rcasonable fime, give irs deeision on any matter properly referred by the MMIL in
writing by the service provider s as et to delay the perlormance of services,

15.67 Shall co-operale with the service provider and shall not intorfere with or obstroct the proper
pertormances of the services. The MMTC shall as soon as is practicable,

1577 Provide all relevant data information, repors, comrcspondence and the like which became
available,

15.8) Om hecoming aware of any malter which will materiully change, ov has changed, the scope, cosl
or liming of the services, or on hecoming aware of any defect or deficiency in the services, the MMTC
shall immediately advise the service provider theceal.

15497 Lhe MMTC shall pay the servive provider's its fees and relmburscment cxpenses as provided lor
in this agreement.



15100 The MMIT shall maintain a database that tracks the supplier’s performance on individuals
parcels of work with response time, duration of service. quality of materials vsed and gquality of
wrkmiamship,

16. THE SERVICE PROVIDER'S OBLIGATIONS:

16.1% The service provide sholl previde the services o line with the requirements as outhined in the
spops of work.

16,2y The service provider shall perfomm the services moaccordanee with the seape of serviges as
authmad with all reasonable care, diliogence, skills, etliciency and economy, in accordance with
penerlly socepled prodessioonl lechnigques and stondards, and shall observe sound manapement
Mractices.

16.3) The servige provider shall respond within the aprecd times when ealled vpon by MMTCO 10
pravide ccrmain required services,

164} The scrvice provider shall. at their own gost, take ool and mamninn m foree such insurance
policics 1 respoct of their own risks in perfomming the sereices us supulaled inoscope ol the work.

10.5% The scrvice provide shall st the request of the MBMTC peovide evidence showing that the
imsuranee reguited hox been when out and maintained in foree.

16,67 On hecaming wware al any marter which will matcrially change, or haz changed, the scope, cosl
or bming af the services 0 be rendered, the service provider shall pive nolice theren! w the
MMTE save that the serviee providers is cmpiswerad L make minor chanpges or variations within the
averall programme of the budpst and within such parameters as ave defined by the MMTC, provided
{hat such changes are reported tineously o the MMIC,

| 6.7, Provide regular progress and other reports as regquited hy the MMTC
17. RESPONSE AND REFAIR TIMES

1717 'The MM IC reguire the service provider o respond and ecpair any of the assels/equipments ag
detailed in table below:-

Type of Call ' Fesponse Lime
Emmurgency Within
Mormal W ithin

17.2} Tn respect 1w hath type of calls, crocrgeney & normal, the repaid time is 48{fortycight) hrs

17.3] Tn the event that the servies provide make user of an individual who is nol remslered the servics
pravider hereby indemnify the MM TE iram uny claims against the MMTC by any thind parties.

18. GENERAL WARRANTIES

18.171 Each of the partiss herebsy warrants to and n fevour ol the other that-
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18.1.1) Tt has the Tegal capacity and las taken all necessary SONTPHIHTG aclivn requinsd w empower and
autharize it to enler inte tms aprecment,

18,1.2) "I'his agreement constitune an agreement vulid and Bioding on ilx and enforveabls against it is
accardanes wilh its terms.

18.1.3) The execution of this agreement and the perfarmance of its ehlipations hereunder does not and
shall nuL

18.1.4) Contruvene any law or regulalion to which that parly 15 subject,
1R.1.3) Contravens any provision ol that parly’s constitutien document; o

1%.1.6) Condlict wilh or constitule 2 breach of any of the provision of any other agreement, obligatiims,
reamrivtion or underlaking which is binding ou it.

18,73 Fach of the representalions & warrantics mven b the parties in ferms of clause 18,1 shall-

|%.2.11 Be a separate warranty and will in ner way be Timited or restricted by inference [t the lerms
ol any other warranty or by any other worls i this agresment,

1822 Continue amdl remain in force notwithstaniding the completion ol any or all the transactiony
cantemplaled in this ngreemant.

18.2.3) Prima facic be decmed w be matesial snd o be a material representation induging the other
party Lo enter inlo this agreement,

19 KOTLCES AND DOMICILTA
1% 1% The parlies sclecled as their respective demicilia citandi et exceutandi the following physical

addreszez and for the purpose ol giving or sanding any notice Tor or required under this agreement, the
suid plivsical addresses as well as the [l lewring Leletay numbers,

Mame Physical address Telcfax
EAMTC Limited MM TC House, C=22, T-Black (22-G 1214 500
DKL, Bandra (8) Mumbai-3 1. 022-26572541

Marked lor the ailention ;7]

“ame PMlrvsical address Telefax

[*] |*] ]

Provided that a party may change its domicilium or it address for the purposes of notices w any other
plyzical address o selefi number by wrillen nolice o the other pary 1o that effect, Such change of

sdcress will be effoctive S{five) business day afier recaipt of the notice of the change,

1927 All notices to he piven o wBims wl this apreament will be given in writing {English) & will-
A7



1921 Be delivercd by hand or senl by 1elelux,

19.2.2) 1 delivered by hand during business howrs, be presumed ta have been received on the date of
delivery. Any nalice delivered after business howurs or on dule which is oot a business day will be
presumed i have been received on the follewing business day; and

19.2.73) 11 sent by telefax. during business hours, be presumed to have boon reecived on the dale al’
successtinl transmission of the telefas, Any elelux sent after business hows or o o day which s not a
husiness day will bs presumeil t have been recelved on the following business duy,

193] Watwitheranding the ahowe, uny notice given in writing in English and actually received by the
party to whom the notice is addressad will be deemed 1o have been properly given and reecived.
notwdthstanding that such notice has not been given m accerdance with this clanse,

19.4] The parties record that whilsl they may correspond via cmail during the currency of this
apreement for operational reasons, no formal notics require n lerms ol his agreemecitt, nor any
amendment of or variation L this ggreement may be given or coneluded via email.

2, Taxes and Daties: All statutory dues, luxes. duties, levies, cxelses, vess, VAT, GET etc. which
miy he imposed by the Central Govland ar local authoritcs shall be paid by the service provider, and
the service provider underlnkes 1o keep the MBMTC Indemnified against any liability ansing oo sccount
al excise, sales tax, wm pver lax, purchase tax, ¥YAT, GST and other statutory local la=es levies os
dermanded by concemned autherities shall be the exclusive responsibility of the service provider during
the cwrchey ot conclusion of this conrmaet,

Any type of Tiahility arises. if any, during the transaction pered or in fulure which is azsociated directly
or indirevily with the transaction execution will be on aceount o the service provider and the secvice
provider shall aceepr it without any demur ar protest.

21) INDEMNLUTY:  The service provider undertakes (o (ully indemmity and al all Gmes keep the
VMO fully indemmily and harmless againgl any actions, sanctions, clwims, losses, dernnrmage,
demands, cupenses or cost whatsoever That the MMITC may meur or an suffer on geeoun! ol any
default on the parl al’ the service provider in the discharge of the vblipation under this upreement,
including bul nut Tlimited to the claims on ascount of quality. yuantity, packing, delay, denurrage and
any other circumnstances. (o case the service provider failshas (ailed to execnte as per scipe of work in
v ar il il the MAMTC 8t ils sole discretion considers thut the service provider st in a pasition fo
Malfill its obligations, the MMTC may without heing obliged to do 2o and without prejudice to sy il
other riphts and remedies. repudiate this contract and precure the services at the cost and risk ol the
service provider ITom alternative sourees.

This provision of the aforementivned indemnify clawse shall survive the terminalion of this contracl-

27} ARBITHALLION CLASHE: Any dispule or dillference whatsoever unising betwien the parLies out
al or relating 1o the construction. meaning, scape, oparation or ellecl of this comract or the validity or
the breach thereo! shall be scttled by arhitation by a sole whitrator o be nominated by Incharge,
hMumbai of MMTC. The provisions of Arbitration and Cenciliation Act, 1996 shall apply o such
arbitration proceedings. Uhe venue of Arbiteation shall be al Mumbai.



23) GENERAL

23.1 Thiz agreciment constitues the whole of the agreement hetween (he parlics realting to the matiers
dealt wilh herein save to the cxtond othorwise provided heeein, no underiuking, represenlation, wrms or
condilion relatng o he subject matter of this agreement not incorporated in this apreement shall he
binding an erther of the purlies.

23,2} No addition to or variation, deletion, or agreed cancellabion of all or any clawse or provisions of
this agrecient will be of anv force o effect unless i writing and sipgned by the parlies,

23.3) Ko waiver of any of the renns and condiriens of this agresment will be binding or elTectuad Jur
any purpose unless in writing and signed by the parmy giving the same. Any such waiver will he
ellectively only in the sperific instance and for the purpese given, Failure or delay on the pare of cither
paity in execcising any cght,powerprivilese hereunder will nod comsilote or be degmed 1o be g owaiver
theveotnor will any single or partial exercize of any right, power/privileps preclude uny alher/further
cxcreise thereef or that excrcise of any other vights, power or privilepe.

23.4) All provisions and the varlations clauses of this apreement are, notwithstanding the manoer in
which they have been grouped togsther or linked granumatically screable from cach other. Any
provizum o clause of this agreement which s or becomes unenloreeahle inoany junsdicion, whether
due o voidness, iovalidity, illegalicy, unlawfoloess or any other reason whatever shall, i such
jurizdiction only & onlv to the extent that it is so unentorceable, be treated ac pro non scripto & the
remdining provisions & clauscs of this agreement shall remain full force & effzcet. The partics declare
that it 13 their infension that thiz agreement waruld be cxeeoted without such unenlfrecable provision of
Ihey were nweares ol such enforeeability ul the lime ol execution hereol”

23 4} WNeither this agreement nor any part share, or interest herein nor any nghis or obligalions:
herennder mav be ceded, delegated or assigned by cither pany,

23,51 This agreement may be exeeuted 1o counterpurl, each ol which shall be deemed an oripinal, and
all of which together shall constiute e and the sarme apreement ws at the date of sipnamee of the party
lasl signed ame ol the counterpars.

24) SIGNATURI: Sipned an behalf of the parmies, each sipnatory hereto warmanting thal hedshe has
due autharity 0 do sa.

N WETNESS WIHEREQE this agreement is cxeeuted al Muombat on above writlen.
SIGNELD at CIm =
Fer and on behalf of Bfs, MR TC Limited, Tarr and ony hehalf of bis.
Sionatare
MName and designation of siznalory. Marme and desipnation of siEnatory.
Witncsses -
13
2h
_________________ AN ————ccs sz rrrr——————
249
¢

e



